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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes-  86% SWBT/ | % Yes-  84% sweT/ | % Yes- 84% Result

Description PM_ [Tier \]Tier2J Area] PB | CLEC |Benchmark| Z-Valu Result CLEC IBenchmark| Z-Value | Resuit CLEC _]Benchmark| Z-value Result 88%
Avg. Install. interval - 8.0 dB Loop (11-20 Loops) 55-01.2 - - ftcwl B n‘a 7.0 Base < 10 - na 7.0 Base < 10 - wa 7.0 Base < 10 - -
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops] 550121 - -JDFI B na 7.0 |Base<10 nva 7.0 Base < 10 - va 7.0 Base < 10 - -
Avg. Install. interval - 8.0 dB Loop (11-20 Loops) 55-01. - - JHS 1 B na 7.0 Base < 10 wa 7.0 Base < 10 - na 7.0 Base < 10 -
Avg. Install. Interval - 8.0 dB Loop {11-20 Loops) 55-01. - - ] ST} B n/a 70 Base < 10 - wa 70 Base < 10 - na 7.0 Base < 10 - -
Avg. Install. Interval - 8.0 dB Loop {Over 20 Loops) 55-01. - - CwW B n/a 10.0 Base < 10 n/a Base < 10 - n/a .0 Base < 10 -
Avg. Install. Interval - 8.0 dB Loop (Over 20 Loops) . 55-01. - - DF B n/a 10.0 Base < 10 - na X Base < 10 - n/a .0 ase < 10 - -
Avg. Install. Interval - 8.0 dB Loop (Over 20 Loops) 55-01. - - HS B n/a 10.0 Base < 10 - n/a X Base < 10 - n/a .0 ase < 10 - -
Avg. Install. Interval - 8.0 dB Loop (Over 20 Loops) 55-0 - ST B na 10.0 Base < 10 - na 0.0 ase < 10 - na .0 ase < 10 - -
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02. - - CW B na .0 Base < 10 - n/a .0 ase < 10 n/a .0 Base < 10 -
Avg. Install. Interval - 5.0 d8 Loop (1-10 Loops) 55-02. - -] OF B n/a .0 Base < 10 - na .0 ase < 10 - wa .0 Base < 10 - -
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-0 - - HS B na .0 Base < - va .0 ase < - va .0 Base < 10 -
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops 55-02. - - ST B na .0 Base < - na .0 ase < - nfa . Base < 10 -
Avg. Install. Intervai - 5.0 dB Loop (11-20 Loops) 55-02. - - | Cw B n/a 7.0 Base < 10 - n‘a .0 ase < - na K Base < 10 - -
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) 55-02.2 - - DF B na 7.0 Base < 10 - na 7.0 3ase < 10 - na 7.0 Base < 10 -
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops’ 55-02.. - - HS B n/a 7.0 Base < 10 - n/a 7.0 3ase < 10 - n/a 7.0 Base < 10 -
Avg. Install. Interval - 5.0 dB Loop (11-20 Looj 55-02. - - ST B na 7.0 Base < 10 - na 7.0 3ase < 10 - na 7.0 Base < 10 - -
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-02. - - JCwl B na 0.0 Base < 10 - wa 0.0 JBase<10 - na 10.0 Base < 10 - -
Avg. Install. Interval - 5.0 dB Loop {Over 20 Loops) 55-02.. - - DF B na 0.0 Base < 10 - na 0.0 Hase < 10 - na 0.0 Base < 10 - -
Avg. Install. Interval - 5.0 dB Loop (Over 20 L oops) 55-02. - - HS ] na 0.0 Base < 10 - nva 0.0 Base < 10 - na 0.0 Base < 10 - -
Avg. Install. Interval - 6.0 dB Loop (Over 20 Loops) 55-02. - - ST B na 10.0 Base < 10 - 17 0.0 Base < 10 - n/a 0.0 Base < 10 - -
Avg. Install. Interval - BRI Loop (1-10 Loops) 55-03. - - [Cwl B 3.5 3.0 0.53 Yes 3. 30 - 0.76 gs 3.0 3.0 0.03 Yes HIT
Avg. Install. Interval - BRI Loop (1-10 Loops) 55-03. - - DF B 4.5 .0 1.45 Yes 5. 3.0 2.77 No 5.8 30 2.78 No MISS
Avg. Install. interval - BRI Loop (1-10 Loops) 55-03. - - HS 4.6 .0 1.58 Yes 7. .0 4.90 No 7.5 .0 4.51 No MISS
Avg. Install. Interval - BRI Loop (1-10 Loops) 55-03. - - ST n/a . ase < 10 - na .0 Base < - n/a .0 Base < 10 -
Avg. Install. Interval - BRI Loop (11-20 Loops’ £5-03. - - {CW na [ ase < 10 - n/a .0 Base < - n/a .0 Base < 10 - -
Avg. Install. Interval - BRI Loop (11-20 Loops 55-03. - - DF na 7.0 ase < 10 - wa 7.0 Base < - na 7.0 Base < 10 - -
Avg. Install_ Interval - BRI Loop (11-20 Loops, 55032 - -_|HS wa 7.0 3ase < 10 - Wa 70 |Base<10 - Wa 7.0 3ase < 10
Avg. Install. Interval - BRI Loop (11-20 Loops’ 56-03. - - ST na 7.0 Base < 10 - na 7.0 3ase < 10 - na 7.0 ase < 10 - -
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55-03. - - CwW n/a 0.0 Base < 10 n/a 0.0 3ase < 10 - na 10.0 ase < 10 - -
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55-03.! - - DF n/a 0.0 Jase < 10 - nva 0.0 3ase < 10 - n/a 10.0 Base < 10 - -
Avg. Install. Tnterval - BRI Loop (Over 20 Loops) 55-03.. - - HS B n/a 0.0 ase < 10 - na 0.0 Base < 10 - na 10.0 Base < 10 - -
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55-03, - - ST B na 10.0 ase < 10 - na 0.0 Base < 10 - na 10.0 Base < 10 - -
Avg. Install. Intervai - DS1 Loop (All Orders) 55-04. - - [ CwW B n‘a .0 ase < 10 - na Q Base < 10 - n/a .0 Base < 10 - -
Avg. Install. Interval - DS1 Loop (All Orders_) 55-04. - - DF B na .0 ase < - wa .0 Base < 10 - na .0 Base < 10 - -
Avg. Install. Interval - DS1 Loop (All Orders) 55-04. - - HS B na .0 3850 < - n/a X Base < 10 n/a .0 Base < 10 - -

i Avg. Install. interval - DS1 Loop (All Orders’ 55-04. - - ST B na .0 ase < - na X Base < 10 - n/a .0 3ase < - -

: Avg. Install. interval - Analog Line Port (Al Orders) 55-05. - - | CW na .0 ase < 10 - n/a .0 Base < 10 - n/a .0 Base < - -
Avg. install. Interval - Analog Line Port (Al Orders) 55-06.1 | - -1 DF 3 na .0 Base < 10 - a .0 Base < 10 - va .0 Base < - -
Avg. Install. Interval - Analog Line Port {All Orders) 55-05. - - HS 3 na .0 Base < 10 na .0 Base < 10 - na Base < 10 - -
Avg. Install. interval - Analog Line Port (All Orders) 55-05. - - ST na .0 Base < 10 na .0 Base < 10 - na . Base < 10 - -
Avg. install. interval - Analog Trunk Port (All Orders) 55-06. - - | Cw wa .0 Base < 10 - na .0 Base < 10 - na . ase < 10 - -
Avg. Install. Interval - Analog Trunk Port (Al Orders) 55-06. - - DF n/a .0 Base < 10 - n/a .0 3ase < 10 - na 0 Base < 10 - -
Avg. Install. Interval - Analog Trunk Port (All Orders) 55-06. - - HS na .0 Base < 10 - na .0 3as6 < - n/a 0 Base < 10 - -
Avg. Install. Interval - Analog Trunk Port (All Orders] 55-06 - - ST na .0 3ase < 10 - na .0 850 < - na .0 ase < 10 - -

i Avg. Install. interval - DST Dedicated Circuit (1-10 Circuits) 55-07 - - [ CW n/a .0 3ase < 10 - na .0 3858 < - na . ase < 10 - -

Avg. Instail. Interval - DS1 Dedicated Circuit (1-10 Circuits 55-07 - - | DF na X Base < 10 - na .0 Base < - na . ase < 10 - -

: Avg. Install. Interval - DS1 Dedicated Circult (1-10 Circuits) 55-07. - - HS na . Base < 10 - na X Base < - n/a X Base < 10 - -
Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07. - - ST n/a X 3ase < 10 - na . Base < - n/a . Base < 10 - -
Avg. Install. Interval - DS1 Dedicated Clrcuit (11-20 Circults) 55-07. - - CW B n/a .0 3ase < 10 - na , ase < - va X Base < 10 - -
Avg. install. Interval - DS1 Dedicated Circuit (11-20 Clrcuits) 55-07. - - DF B n/a .0 3ase < 10 - na X ase < - n/a .0 Base < 10 - -
Avg. Install. Interval - DS1 Dedicated Circult (11-20 Chrcuits) 55-07. - - HS B n/a .0 ase < 10 - n/a . ase < - n/a .0 Base < 10 - -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Clruits) 55-07.2 | - - ST B na .0 Base < 10 - na , Base < 10 - na .0 Base < 10 - -
Avg. Install. Interval - DS1 Dedicated Clrcuit (Over 20 Clrcuits) 55-07. - - CcwW B na na - n/a n/a - na na - -
Avg. Install. Interval - DS1 Dedicated Circuit (Over 20 Circults) 55-07. - - DF na na - na na - na na - -
Avg. install. Interval - DS1 Dedlicated Circuit (Over 20 Circuits) 55-07 . - - HS n/a na - va na - n/a na - -
Avg. Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits 55-07 . - - ST n/a n/a - n/a n/a - na n/a - -
Avg. Install. interval - DS3 Dedicated Circult (1-10 Circuits) 5508, - - | CW na . Base < 10 - na 0 ase < 10 - na .0 Base < 10 - -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circults) 55-08. - - DF B na X Base < 10 - n/a 0 ase < 10 na .0 Base < 10 - -
Avg. Install. Interval - DS3 Dedicated Circult (1-10 Circults) 55-08. - - HS B na . Base < - na .0 Base < 10 - n/a .0 Base < 10 - -
Avg. Inptall. Intesval - DS3 Dedicated Circuit (1-10 Clrculls) 55-08. - - ST B na .0 Base < - n/a X Base < 10 - na .0 Base < 10 - -
Avg. Install, Interval - DS3 Dedicated Circuit (11-20 Circults) 55-08. - - | Cw ] B n/a .0 Base < - nwa X Base < 10 - na .0 Base < 10 - -
Avg. Install, Interval - DS3 Dedicated Circuit (11-20 Circults) 55-08. - - DF B na .0 Base < - n/a 5. Base < 10 - a .0 Base < 10 - -
Avg. Install. lnterval - DS3 Dedicated Circuit (11-20 Clrcults) 55-08. - - HS na .0 Base < 10 - n/a 5. Base < 10 - na 5.0 Base < 10 - -
Avg. Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.. - - ST na .0 Base < 10 - na 5.0 Basa < 10 - n/a 5.0 Base < 10 - -,

x Avg. Install. Interval - DS3 Dedicated Circult (Over 20 Crcuits) 55-08. - - | cw na n/a - n/a n/a - na n/a -
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Dec-99 Jan-00 Feh-00 Overall
SwBY/ | % Yes- 86% swBT/ | % ves- 84% SWBT/ | % Yes - 84% Resuit

Description PM _|TiariTier2{ Area| PB] CLEC [Benchmark] Z-value | Resut | CLEC |Benchmark| Z-value | Resutt | CLEC |Benchmark| Z.vaiue | Result 88%
Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08.3 - - DF B n/a n/a - n/a n‘a - na wa - -
Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Gircuits 55-08.3{ - - JHsl B na va - n/a na na na - -
Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-0: - - ST| B na n/a - na n/a n/a n‘a - -
Avg. Install. Interval - ISDN-PRI {1-10 Loops) 55-0! - - CW B na .0 Base < 10 - n/a .0 Base < 10 - na .0 ase < 10
Avg. Install. Interval - ISDN-PRI (1-10 L.oops) 55-0 - - DF na .0 Base < 10 - n/a .0 Base < 10 - n/a .0 3ase < 10 -
Avg. Install. Interval - ISDN-PRI {1-10 Loops) 55-0 - - HS n/a .0 Base < 10 - na .0 Base < 10 - na .0 ase < 10 - -
Avg. Install. Interval - ISDN-PRI {1-10 Loops) 55-0 - - ST | B na 3.0 Base < 10 na .0 Base < 10 - na .0 ase < 10 -
Avg. Install. Interval - ISDN-PRI {11-20 Loops) 55-0! - - CW| B n/a 7.0 Base < 10 n/a 7.0 Base < 10 - n/a .0 Base < 10 - -
Avg. Install. Interval - ISDN-PRI (11-20 Loops) 55-0! - - DF B n‘a 7.0 Base < 10 - na 7.0 Base < 10 - a 7.0 Base < 10 - -
Avg. Install. intervai - ISDN-PRI (11-20 Loops) 55-0! - - HS B na 7.0 Base < 10 - n/a 7.0 Base < 10 - na 7.0 Base < 10 - -
Avg. Install. Interval - ISDN-PRI (11-20 Loops) 55-09. - - ST B na 7.0 Base < - n/a 7.0 Base < 10 - na 7.0 Base < 10 - -
Avg. Install. Interval - ISON-PRI {Over 20 Loops) 55-09. - - [Cwl B na 0.0 Base < - n‘a 10.0 Basg < 10 - na 10.0 Base < 10
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55-09. - - DF B na 0. Base < - n/a 0.0 Base < 10 - na 10.0 Base < 10 -
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55-09. - - HS | B wa 0. Base < - na 0.0 Base < 10 B nva 10.0 Base < 10
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55-09. - - ST B n/a 0. Base < - na 0.0 Base < 10 - na 10.0 Base < 10 - -
Avg. Install. Interval - Dark Fiber (1-10 Loops) 55-10. - - | CwW na 3.0 Base < - na Base < - na .0 Base < 10 -
Avg. Install. Interval - Dark Fiber (1-10 Loops) 55-10. - - DF na 3.0 ase < 10 - n/a Base < - na 0 3ase < 10 -
Avg. Install. Interval - Dark Fiber (1-10 Loops) 55-10. - - HS n/a .0 Base < 10 - n/a X Base < - nva ase < 10
Avg. Install. Interval - Dark Fiber (1-10 Loops) 55-10. - - ST na .0 Base < 10 - na .0 Base < - na X ase < 10 - -
Avg. Install. Interval - Dark Fiber (11-20 Loops 565-10. - -lcw n/a 0 Base < 10 - a .0 Base < - na .0 ase < 10 B -
Avg. Install. interval - Dark Flber (11-20 Loops) 55-10. - - DF na .0 Base < 10 - n/a .0 Base < 10 - na .0 Base < 10 - -
Avg. Install. Interval - Dark Fiber (11-20 Loops) 55-10.. - - HS B na 5.0 Base < 10 - n/a 5.0 Base < 10 - n‘a .0 Base < 10 - -
Avg. Install. Interval - Dark Fiber (11-20 Loops) 5-10. - - ST B na 5.0 Base < 10 - wva 5.0 Base < 10 - nva 5.0 Base < 10 - -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 5-10. - | Cw B na na - na na - n/a n/a -
Avg, nst;a_l!;_ Interval - Dark Fiber (Over 20 Loops) 5-10. - - DF B na na - na n/a - n/a na - -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10.. - - HS B n/a na - na nva - n/a na -
Avg. Install. Interval - Dark Fiber {Over 20 Loops) 55-10. - - ST B i n/a - /g na - na n/a - -
Avg. Instaliation Interval - DSL - No Conditioning 55.1-0 Y Y | CW P 6. 5. 1.64 Yes 6. .4 0.88 Yes .2 .3 (0.14) Yes HIT
Avg. Installation Interval - DSL - No Conditioning 55.1-0 Y Y | DF P 7. 2 1.94 No 7. .8 {1.32) Yes .0 .4 (5.97) Yes HIT
Avg. Installation Interval - DSL - No Conditioning -01 Y Y HS P 7.4 .4 {1.78) Yes 8.5 .7 {0.23) Yes 8.1 .6 2.77 No HIT
Avg. Installation intervai - DSL. - No Conditioning 1-01 Y Y | ST P na .1 Base < 10 - na .8 Base < 10 - 3.8 .4 Base < 10 - -
Avg. lation Interval - DSL - Conditioning 55.1-02 | ¥ Y [Cw] P 16.1 na Base < 10 - 185 na Base < 10 - 16.1 na na - -
Avg. Installation Interval - DSL - Conditioning 551-02] Y Y { DF P .8 11.5 0.89 Yes 194 na na - 7, 18.0 (0.05) Yes HIT
Avg. Installation Interval - DSL - Conditioning 55102} Y Y JHS| P .7 n/a na - 214 15.0 6.27 No 5. 13.5 2.13 No MISS
Avg. Installation interval - DSL - Conditlonin 551-021 Y Y { ST P .0 nva Base < 10 - na n/a Base < 10 - 3. 9.0 Base < 10 - -
Avg. Installation Interval for Loop with LNP - 8.0 dB Loop 55.2-0 - - JCW! B na n/a - na na - 3.3 n/a - -
Avg. Installation Interval for Loop with LNP - 8.0 dB Loop 55.2-0 - - DF | B na n/a - n/a na - .5 na - -
Avg. Installation Interval for Loop with LNP - 8.0 dB Loop 556.2-0 - - HS B n/a n/a - n/a na - 4.0 n/a -
Avg. Installation Interval for Loop with LNP - 8.0 dB Loop 55.2-0 - - ST B n/a na - wa na - .6 n/a - -
Avg. instaliation Interval for Loop with LNP - BRI Loop 5§62-02{ - cwl B wa na - na wa - 27 na -
Avg. Installation Interval for Loop with LNP - BRI Loop 55.2-02 - - DF B n/a na - na na - wa n/a - -
Avg. Installation tnterval for Loop with LNP - BRI Loop 55.2-02 - - HS B na n/a - n/a na - n‘a a - -
Avg. Installation intervai for Loop with LNP - BRi Loop §56.2-02 | - - ST B n/a n/a - nva n/a - na na - -
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 H H | CwW B 39.4% 95.0% (4.40) Yes 3% 95.0% (3.33) Yes 7.7% 95.0% 2.69) Yes HIT
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 H H DF 7.9% 95.0% {1 (2.85) Yes 8% 95.0% 1.21 Yes 1.8% 95.0% 3.18 No HIT
% Installed Within 3 Days - 8.0 dB toop (1-10 Loops) 56-01.1 H H HS 3 7.2% 95.0% 2.21) Yes 8% 95.0% (2.78) Yes 04.9% 95.0% .08 Yes HIT
% Installed Within 3 Days - 8.0 dB Loop (1-10 L. 00pS) 56-01.1 H H ST B 82.4% 95.0% 12.65 No 92.3% 95.0% 2.69 No 92.9% 95.0% 2.14 No MISS
[% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56012 H | H |[CW]| B Wa 95.0% | Base <10 - va §5.0% | Base <10 - 100.0% | 95.0% |Base <10 - -
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.. H H | DF B 1 100.0% 95.0% | Base <10 - 71.4% 95.0% |Base<10 - 100.0% 95.0% | Base <10 - -
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.. H HHS] B 80.0% 95.0% ase < 10 - 100.0%. 85.0% | Base <10 - 100.0% 95.0% | Base<10 - -
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01. H H | ST B | 100.0% 95.0% ase < 10 - na 95.0% | Base <10 - n/a 95.0% | Base < 10 - -
% Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56- H H]CW] B na 95.0% ase < 10 - na 5.0% | Base <10 - na 95.0% | Base < 10 - -
% Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56- H H DF | B 100.0% 95.0% | Base <10 - Wa 95.0% |Base < - na .0% _| Base < 10 - -
% Installed Within 10 Days - 8.0 dB Loop (Over 20 L.oops) 56- H H {HS] B wa 95.0% _| Base < 10 - wa 95.0% 1Base < - na .0% | Base < 10 - -
% Installed Within 10 Days - 8.0 dB Loop (Over 20 L oops) 56-01. H H | ST n/a 95.0% |Base <10 - na 95.0% | Base < - va 95.0% | Base <10 - -
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02. H H CW na 95.0% Base < 10 - na 95.0% 3ase < 10 - n/a 95.0% Base < 10 - -
% Installed Within 3 Days - 5.0 Loop (1-10Loops) 56-02. H H DF 100.0% 95.0% Base < 10 - 60.0% 95.0% Base < 10 - 100.0% 95.0% |Base <10 - -
% Installed Within 3 Days - 5.0 dB Loop (1-10 L. 56-02. H H HS 66.7% 95.0% Base < 10 - 100.0% 95.0% | Base <10 - n‘a 95.0% Base < 10 - -
% Installed Within 3 Days - 5. (& Loop (1- 0 hoops) 56-02. H H ST 100.0% 95.0% Base < - 100.0% 95.0% |Base <10 - na 95.0% Base < 10 - -
% Instglied Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02.. H H ] CW na 95.0%__| Base < - n/a 95.0% |Base<10 - n/a 95.0% | Base <10 - -
% Installad Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02. H H | DF na 95.0% ase < : 100.0% | 95.0% |Base <10 - na % | Base < 10 - -
% Installed Within 7 Days - 6.0 dB Loop (11-20 L oops) 56-02. H H HS na 95.0% |Base <10 - 100.0% 95.0% |[Base <10 - n/a ¥ Base < 10 - -
% Instalied Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02. H H | ST na 95.0% JBase<10 - na 95.0% |Base<10 - na .0% |Base <10 - -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Looj . 56-02, H H | CW B wa 95.0% ase < 10 - na 95.0% [Base <10 - na .0% | Base < 10 -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 L.oops) 56-02. H H DF B na 95.0% |Base< 10 - n‘a 95.0% |} Basg <10 - n/a .0% Base < 10 - -
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | %Yes-  86% swBT/ | %VYes-  84% swBT/ | %VYes-  84% Result
Description PM__iTler 1] Tier 2 Area| P/B ] CLEC |Benchmark] Z-Value | Result CLEC |Benchmark| Z-value | Result | CLEC IBenchmark] Z-Value | Result 88%
nstalied Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02. H H HS B na 95.0% |Base <10 - na 95.0% | Base <10 - na 95.0% {Base< 10 - -
nstalled Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02.. H H ST B n/a 95.0% |Base < 10 - na 95.0% | Base <10 - na 95.0% | Base < 10 - -
nstalled Within 3 Days - BRI Loop (1-10 Loops) 56-03. H Hlcw]| B 93.3%. 95.0% 1.67 os 90.5% | 95.0% 4.52 No 82.1% 95.0% 12.95 No MISS
nstalled Within 3 Days - BRI Loop (1-10 Loops) 56-03. H H DF B 758% 95.0% 19.24 No 61.5% 95.0% 33.46 No 73.0% 95.0% 22.03 No MISS
nstalled Within 3 Days - BRI Loop (1-10 Loops) 56-03. H H HS | B 60.4% 95.0% 34.58 No 47.9% 95.0% 47.05 No 47.1% 95.0% 47.94 No MISS
talled Within 3 Days - BRI Loop (1-10 Loops) 56-03. H H sT| B B3.3% 95.0% |Base<10 - na 95.0% {Base <10 - 83.3% 95.0% | Base <10 - -
Instatled Within 7 Days - BRI Loop {11-20 Loops) 56-03.. H HCW] B n/a 95.0% | Base <10 - nva 95.0% | Base < 10 - va 95.0% | Base < 10 - -
Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03. H H | DF na 95.0% {Base<10 - n/a 95.0% | Base < 10 - na 95.0% |Base <10 - -
Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03. H H HS n/a 95.0% ase < 10 - n/a 95.0% Base < 10 - n/a 95.0% Base < 10 - , -
nstailed Within 7 Days - BRI Loop (11-20 Loops) 56-03. H H ST B na 95.0% ase < 10 - va 95.0% | Base < 10 - n/‘a 95.0% | Base < 10 - -
nstalled Within 10 Days - BRI Loop (Over 20 Loops) 56-03. H H | CW B nva 95.0% {Base <10 - na 95.0% {Base < - na 95.0% | Base < 10 - -
nstalied Within 10 Days - BRI Loop (Over 20 Loops) 56-03. H H DF B na 95.0% |Base <10 - na 95.0% 850 < - na 95.0% | Base < 10 - -

d Within 10 Days - BRI Loop (Over 20 Loops) 56-03. H H HS B na 95.0% | Base <10 - na 95.0% ase < 10 - na 95.0% |Base <10 - -
nstalled Within 10 Days - BRI Loop {Over 20 Loops) 56-03. H H ST B n/a 95.0% |Base<10 - na 95.0% !Base <10 - va 95.0% Base < 10 -
nstalled Within 3 Days - DS1 Loop (All Orders) 56-04. H H CW 57.1% 95.0% | Base < 10 - 80.0% 95.0% 15.00 No 100.0% 85.0% JBase< 10 - -
nstalled Within 3 Days - DS1 Loop (All Orders) _56-04. H H DF 64.3% 95.0% 30.71 No 50.0% 95.0% | Base < - - 0.0% 95.0% | Base <10 - -
nstalled Within 3 Days - DS1 Loop (All Orders) 56-04. H H HS 66.7% 95.0% [Base <10 - 83.3% 95.0% 856 < - 0.0% 95.0% Base < 10 - -
nstalled Within 3 Days - DS1 Loop (All Orders) 56-04. H H | ST B na 95.0% |Base<10 - 100.0% 95.0% ase < - na 95._L_=kase <10 -
installed Within 2 Days - Analog Line Port {All Orders) 58-05. H H | CW B n/a 95.0% jBase <10 - 100.0% 95.0% | Base < 10 - n/a 95.0% ase < 10 - -
Installed Within 2 Days - Analog Line Port (All Orders) 56-05. H H DF B na 95.0% JBase<10 - 66.7% 95.0% | Base < 10 - 100.0% 95.0%. ase < 10
installed Within 2 Days - Analog Line Port (All Orders) 56-05. H H{HS] B wa 95.0% |Base <10 - n/a 95.0% | Base <10 - n/a 95.0% ase < 10 - -

lled Within 2 Days - Analog Line Port (All Orders) 56-05. H H|sST] B 100.0% 95.0% |Base<10 - na 95.0% |Base <10 - wa 95.0%, ase < 10 - -

tallad Within 2 Days - Analog Trunk Port (All Orders) 56-06.1 H H | CW na 95.0% ase < 10 - n/a 95.0% |Base <10 - 0.0% 95.0% ase < 10 - -

nstalled Within 2 Days - Analog Trunk Port (All Orders) 56-06. H H DF n/a 95.0% ase < 10 - na 95.0% ase < 10 - na 95.0% ase < 10 - -

nstalled Within 2 Days - Analog Trunk Port (Al Orders) 56-06. H H HS B na 95.0% 3ase < 10 - nwa 95.0% ase < 10 - n/a 95.0% |Base<10 - -

nstalied Within 2 Days - Analog Trunk Port (Al Orders) 56-06. H H]ST] B va 95.0% ase < 10 - nva 95.0% |Base < - na 85.0% | Base < 10 - -

nstalled Within 3 Days - DS1 Dedicated Circult (1-10 Circults) 56-07. H Hlcw] B na 95.0% |Base <10 - na 95.0% ase < - 0.0% 95.0% | Base <10 - -

| Within 3 Days - DS1 Dedicated Circuit (1-10 Circults) 56-07.1 H H DF 100.0% 95.0% [Base<10 - 0.0% 95.0% 3250 < - na 95.0% | Base < 10 - -

| Within 3 Days - DS1 Dedicated Circult (1-10 Circults) 56-07. H H HS n/a 95.0% |Base<10 - na 95.0% ase < - wa 95.0% |Base <10 - -

Within 3 Days - DS1 Dedicated Circuit (1-10 Circutts) 56-07. H H | ST wa 35.0% ase < 10 - na 95.0% ]Base <10 - n/a 95.0%_ | Base < 10 - -

% Installed Within 5 Days - D di Circult (11-20 Circults) 6072 | A | H | CW a 50% |Base<10 - Wa 95.0% | Base <10 - wa 85.0% | Base < 10 - -

% Instalied Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07. H H DF na 35.0% ase < 10 - n‘a 95.0% | Base <10 - na 95.0% | Base <10 - -

Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07. H H HS n/‘a 95.0% | Base< 10 - n/a 95.0% | Base < 10 - na 95.0% | Base < 10 - -

% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07. H H ST na 95.0% | Base <10 - na 95.0% | Base < 10 - n/a 95.0% | Base < 10]- - -

% Instailed On Time - DS1 Dedicated Clrcuit (Over 20 Circults) 56-07.. H H | CW na 95.0% na - va 95.0% na - na b na - -

% Installed On Time - DS1 Dadicated Clrcuit (Over 20 Clrcults) 56-07.. H H DF nva 95.0% nfa - na 95.0% na - na o va - -

% Installed On Time - DS1 Dedicated Clrcuit (Over 20 Circuits) 56-07. H H HS B n/a 95.0% na - na 95.0% n‘a - n/‘a n/a - -

% installed On Time - DS1 Dedicated Circuit (Over 20 Circuils) 56-07.. H ST na 95.0° va - na 95.0% n‘a - na n/a -

Days - DS3 Dedicated Circult (1-10 Clrcults) 56-08. H H | CW na 95.0% 3ase < 10 - na 95.0% |Base < - 0.0% Base < 10 - -

 Days - DS3 Dedicated Circuit (1-10 Clrcuits) 56-08. H H | DF 100.0% | 95.0% [Base < 10 - va 95.0% |Base < - 0.0% ase < 10 - -

 Days - DS3 Dedicated Circuit (1-10 Clreuits) 56-08. H HIHS] B wa 95.0% ase < 10 - na 95.0% |Base < - wa ase < 10 : -

3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08.1 | H H ST 3 n/a 95.0% |[Base<10 - na 95.0% 3ase < 10 - na ase < 10 - -

> Days - DS3 Dedicated Circuit (11-20 Circuits) 56-082 | H H | cw na 95.0% |Base<10 - wa 95.0% | Base <10 - wa ase < 10 - -

5 Days - DS3 Dedicated Circuit (11-20 Circuits) 56-08. H H | DF na 95.0% |Base <10 - na 95.0% |Base <10 - wa Base < 10 -

Days - DS3 Dedicated Circuit {11-20 Circults) 56-08. H H HS na 95.0% |[Base <10 - wa 95.0% |Base <10 - na o |Base<10 - -

Days - DS3 Dedicated Clrcuit (11-20 Clrcults) 56-08. H H ST wva 95.0% |Base <10 - wa 95.0% |Base <10 - na 95.0% |Base <10 - -

- DS3 Dedicated Circuit (Over 20 Circuits) 56-08. H H | CW va 95.0% n/a - na 95.0% va - na 95.0% va - -

- DS3 Dedicated Circult (Over 20 Circuits) 56-08. H H DF na 95.0% na - na 95.0% nva - na 95.0% na - -

- DS3 Dedicated Circuit (Over 20 Circuits) 56-08. H H HS /a 95.0% na - na 95.0% n/a - nva 95.0% na - -

-.DS3 Dedicated Circuit (Over 20 Circults) 56-08. H H ST n/a 95.0% n/a - n/a 95.0% n/a - na 95.0% na - -

Days - ISDN-PRI (1-10 Loops) 56-09. H H | CW n/a 95.0% | Base <10 - n/a 95.0% |Base <10 - na 95.0% |Base <10 - -

: Days - ISDN-PRI (1-10 Loops) 56-09. H H | DF na 95.0% | Base <10 - n/a 95.0% |Base <10 - na 95.0% |Base<10 - -

: Days - ISDN-PR 56-09. H H HS na 95.0% |Base < 10 - n/a 95.0% ]Base <10 - na 95.0% |Base <10 - -

Days - ISDN-PRI (1- 56-09. H H ST n/a 95.0% | Base <10 - na 95.0% |Base <10 - na 95.0% |Base <10 - -

Days - ISON-PRI (11-20 Loops) 56-09. H H ]Cw] 8 wa 95.0% | Base <10 - n/a 95.0% | Base < - na 95.0% |Base<10 - -

Days - ISDN-PR Loops) 56-09. ' H DF B ne 95.0% | Base < - na 95.0% |Base < - wa 95.0% {Base<1 - -

% Installed Within 7 Days - ISDN-PRI (11-20 Loops) 56-09. H H]1HS{ B na 95.0% _| Base < - wa 95.0%_ | Base < - na 950% |[Base<i - -

% Installed Within 7 Days - 1ISDN-PRI (1 Loops) 56-09. H H ST B n/a 95.0% | Base < - na 95.0% |[Base <10 - na 95.0% |Base <1 - -

% Installed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09. H H | CW B na 95.0% | Base <10 - na 95.0% | Base < 10 - na 95.0% | Base < 10 - -

0 Days - ISDN-PRI (Over 20 Loops) 56-09. H H | DF B n/a 95.0%__| Base < 10 - wa :0% | Base < - n/a 95.0% [Base<10 - -

10 Days - ISDN-PRI (Over 20 Loops) 56093| H I H |HS| B Wa 95.0% | Base < 10 - na 35.0% | Base < - Wa 95.0% |Base<10 - -

10 Days - ISDN-PRI (Over 20 Loops) 56-09. H H|ST| B na 95.0% | Base < 10 - n/a 0% | Baseo < - wa 85.0% |Base < . -

Days - Dark Fiber (1-10 Circuits) 56-10. H Hlcw]| B na 95.0% | Base < 10 - n/a 95.0% [Base <10 - 100.0% | 95.0% |Base < - -

% Installed Within 3 Days - Dark Fiber (1-10 Circuits 56-10.1 H H DF B n/a 95.0% | Base <10 - n/a 95.0% |Base <10 - 100.0% 95.0% | Base < - -

% Installed Within 3 Days - Dark Fiber (1-10 Circuits 56-10.1 | H H | HS B n/a 95.0% |Base<10 - na 95,0% | Base <10 - n‘a 95.0% | Base < 10 - -
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ % Yes - 86% SWBT/ % Yes - 84% SWBT/ % Yes - 84% Result
Dascription PM__ITior 1| Tier 2 Area} PB | CLEC |Benchmark| Zvalue | Resut | CLEC |Benchmark| Z-vale | Resut | CLEC JBenchmark] Z-value | Result 88%
% Installed Within 3 Days - Dark Fiber (1-10 Circuits) -10. H H ST B na 95.0% | Base < 10 - n/a 95.0% | Base < 10 - n/a 95.0% |Base <10 - -
nslalled Within 5 Days - Dark Flber (11-20 Clrcuits) -10. H HiCcw] B va 95.0% ase < 10 - wa 95.0% | Base <10 - na 95.0% |} Base <10 - -
nstalled Within 5 Days - Dark Fiber {11-20 Circuits) -10. H H DF B na 95.0% |Base < [} - na 95.0% ase < 10 - na 95.0% Base < 10 - . -
nstalled Within 5 Days - Dark Fiber (11-20 Circuits) -10. H H HS 8 na 95.0% Base < 10 - n/a 95.0% ase < 10 - n/a 95.0% Base < 10 -
nstalled Within 5 Days - Dark Fiber (11:20 Clrcuits) -10.. H HIST| B na 95.0% |Base <10 - wa 95.0% | Base <10 - wa 95.0% | Base < 10
nstalled On Time - Dark Fiber (Over 20 Circuits) >6-10. H HICW] B n/a n/a - n/a n/a - na n/a
nslalled On Time - Dark Fiber (Over 20 Circuits) >6-10. H H DF B na na - n/a na - na na
lled On Time - Dark Fiber (Over 20 Circuits) 58-10.! H H HS B na n/a - na n/a - n/a n/a
installed On Time - Dark Fiber (Over 20 Circuits 56-10.. H H ST B8 na n/a - va na - na n/a - -
nstalied Within 4 Days for LNP with Loop - 8.0 dB Loop 56.1-0 H H JCW]| B wa 95.0% nva - na 0% na - 99.5% 95.0% (4.5 Yes -
nstalied Within 4 Days for LNP with Loop - 8.0 dB Loop 56.1-0 H H DF B na 95.0% nva - n/a .0% na - 98.4% | 95.0% (3.4 Yes -
nstalied Within 4 Days for LNP with Loop - 8.0 dB Loop 58.1-0 H H | HS na 85.0% na - n/a 5.0% n/a - 96.4% 95.0% (1.4 Yes -
% Installed Within 4 Days for LNP with Loop - 8.0 dB Loop 56.1-0 H H ST wa 95.0% n/a - na 95.0% na - 88.9% 95.0% |Base <10 - -
% Inslalled Within 4 Days for LNP with Loop - BRI Loop 56.2-0: H H CwW na 95.0% |Base <10 - na 95.0% na - 100.0% 95.0% | Base < 10 - -
% Installed Within 4 Days for LNP with Loop - BRI Loop 56.2-0: H H DF B na 95.0% |Base <10 - na 95.0% na - wa 95.0% nva - -
% Installed Within 4 Days for LNP with Loop - BR! Loop 562-02 1 H H | HS B na 95.0% |Base <10 - wa 95.0% n/a - na 95.0% na - -
% Instalied Within 4 Days for LNP with Loop - BRI Loop 56202 H H]ST| B i 95.0% |Base <10 - Wi 95.0% na - i 95.0% na : -
Avg. Response Timse for Loop Make-Up Information 57-0 L M CW P 1. .9 {1.49) Yes X 5.4 0.34 Yes 5. 4.7 1.89 No HIT
Avg. Response Time for Loop Make-Up Information L M DF P 2. 2.0 1.03 Yes . 4.4 (2.63) Yes 4. 4 0.92 Yes HIT
Avg. Response Time for Loop Make-Up Information L M HS P 0.4 .7 (52.91) Yes .4 8. (23.86) Yes 3. {1.15) Yes HIT
Avg. Response Time for Loop Make-Up Information L M ST P 0.2 0.5 Base < 10 - .7 1. Base < 10 - 3. . 2.4 No -
; % SWBT Missed Dates Loop Field Work H H cw P 0.0% 1.1% {3.87) Yeos 0.6% 0.4% {4.03) Yes .0% 0.3% 3.67) Yes HIT
: % SWBT Missed Dates Loop Fielkd Work H H OF P 1.3% 1.5% (2.85) Yes 6.8% 1% (1.19) Yes 1% 1.0% 0.91) Yes HIT
% SWBT Missed Dates X! Loop Fiekd Work H H HS P 0.5% 2.0% (8.60) Yes 0.0% 4% {6.97) Yes .79 2.4% 5.32) Yes HIT
% SWBT Missed Dates Loop Field Work H H ST P 0.0% 11.1% {1.12) Yes 0.0% 0.8% (1.10) Yes .0% 11.2% 1.74) Yes HIT
: % SWB'[_M‘SSGO_)B(GS Loop No Fleld Work H H CcwW P 1.2% 0.2% 3.31 No 0.0% 0.2% 0.64) os 1.0% 0.2% 4.05 No MISS
: % SWBT Missed Dates dB Loop No Fleld Work H H DF P 0.3% 0.3% (0.05) Yes 1.4% 0.3% 4.37 No 1.6% 0.3% 6.47 No MISS
: % SWBT M! Dates Loop No Fleld Work H H JHS)| P 1.5% 0.2% 9.68 No 0.6% 0.2% 2.21 No 0.8% .2% .90 No MISS
% SWBT Mi Dates Loop No Field Work H H ] ST] P 21% .2% 3.08 No 0.0% 0.2% {0.29) Yeos 2.5% .2% 42 No MISS
% SWBT Missed Dates Loop H H cw P 0.0% 6% (1.00) Yes 0.0% 3.3% Base < 10 - 16.7% 4% .75 No -
% SWBT Missed Dates 3. Loop H H DF P 0.0% 0.5% (0.80) Yes 0.0% 0.0% 0.00 Yes 4.7% .7% 5.30 Ne HIT
% SWBT Missed Dates 5.0 dB Loop H H HS P 25.4% 8.8% 4.72 No 0.0% 8.4% {1.54) Yes 0.0% 2.2% {1.16) Yes HIT
% SWBT Mi Dates Loop H H ST P 0.0% 0.5% {0.44) Yes 0.0% 10.8% | Base < 10 - 0.0% 5.1% {1.15) Yes HIT
: % SWBT Missed Dates Due - BRI Loop H HlCW] P 3.0% 8.9% {1.68) Yes 17.3% 9.1% .67 No 9% 6.1% 2.39 No MIsSs
H % SWBT Missed Dates Due - BRI Loop H H DF P 19.0% .4 1.64 Yes 26.6% 9.5% .36 No 1% 17.6% (1.51) Yes HIT
% SWBT Missed Dates Due - BRI Loop H H HS P 32.8% 22.6% 3.05 No 39.1% 20.8% .39 No 36.0% 19.2% 6.49 No MISS
% SWBT Missed Dates Due - BRI Loop H H ST P 23.1% 21.1% 0.18 Yes 15.4% 22.0% (0.57} Yes 71% 46.2% (2.91) Yes HIT
% SWBT Missed Dates Due - ISDN BRI Port H HJJCw] P na 8.9% Base < 10 - na 9.1% 3ase < 10 - na 6.1% Base < 10 - -
% SWBT Missed Dates Due - ISDN BRI Port H H DF P n/a 13.4% | Base < - na 9.5% ase < 10 - na 17.6% | Base < 10 - -
% SWBT Missed Dates Due - ISDN BRI Port H H HS | P na 22.6% | Base < - n/a 20.8% | Base <10 - na 19.2% |Base <10 - -
% SWBT Missed Dates Due - ISDN BRI Port H H ST P 100.0% 21.1% [Base < - na 22.0% | Bass <10 - na 46.2% | Base < 10 - -
% SWBT Missed Dates Due - DS1 Loop with Test Access H H | CW P 14.1% 13.7% 0.05 Yes 10.3% 5.8% 1.0 Yes 16.0% 1.5% 3.91 No HIT
% SWBT Missed Dates Due - DS1 Loop with Test Access H H DF P 16.5% 2.7% 2.85 No 6.8% . 4% 1.22 Yes 3.9% 4.5% 0.28) Yes HIT
% SWBT Missed Dates Due - DS1 Loop with Test Access 58-0¢ H HIHS]I P 9.7% 3.6% 1.29 Yes 8.9% .8% 0.38 Yes 4.7% 6.0% 0.34) Yes HIT
% SWBT Mi Dates Due - DS1 Loop with Test Access 58-0¢ H H ST P 20.0% 36.0% {1.38) Yes 0.0% .0% (1.09) Yes .0% 8.3% 1.03) Yes HIT
% SWBT Mi Dates Due - DS1 Dedicated Tran: 58- H H]CW] P 0.0% 13.7% [Base <10 - va .8% | Base < - 23,5% 1.5% 4.44 No -
% SWBT Mi Dates Due - DS1 Dedicated Yral 58-07 H H]DF] P 7.1% 2.7% 0.83 Yes 4.4% 4% | Base < - 50.0% 4.5% Base < 10 - -
% SWBT Mi Dates Due - D. di Tral 58-07 H H HS P wa 3.6% |Base<10 - na .8% Base < - n/a 0% Base < 10 - -
% SWBT Missed Dates Due - DS1 Dedicated Transport 58-07 H H ST P na 36.0% ase < 10 - .0% .0% Base < 10 - n/a .3%. Base < 10 -
% SWBT Missed Dates Due - ISDN/PRI 58-08 H H | CW P na 2.4% 3ase < 10 - .0% 0.5% (0.35) Yes na 6% Basé < 10 -
i % SWBT Missed Dates Dus - ISDN/PRI 58-08 H HIDF] P na 2.9% |Base<10 - .0% 0.0% 0.00 Yes na .8% |Base <10 : -
% SWBT Missed Dates Due - ISDN/PRI 58-08 H H HS P na 1.4% Base < 10 - n/a 4.9% Base < 10 - na 19 Base < 10 - -
% SWBT Missed Dates Dug - ISDN/PRI 58-08 H H]STE P na 0.1% |Base<1i0 - na_ 6% |Base <10 - 0.0% .19 (1.52) Yes -
% SWBT Missed Dates Due - DSL 58-09 H H CwW P 2.9% 3.1% .88 No 3.9% 1% .01 Yos 8.1% . 3% 3.59 No MISS
% SWBT Missed Dates Due - DSL 58-09 H H DF P 0.1% 7% .69 Yes 18.4% 3% .30 No 14.2% .9% 3.17 No MISS
% SWBT Missed Dates Dus - DSL 58-09 H H HS P 4.0% 4.9% .16 No 15.4% 10.4% .67 No 20.4% .8% 13.38 No MISS
% SWBT Missed Dates Due - DSL 58-09 H H ST P 0.0% 6.9% Base < 10 - na 3.5% | Bass <10 - 6.7% 4.1% 0.48 Yes -
% SWBT Missed Dates Due - Analog Trunk Port 58-10 H H CcW P 0.0% 6% (0.97) Yes 0.0% 3.3% Base < 10 - 0.0% 6.4% {0.90) Yes HIT
% SWBT Missed Dates Due - Analog Trunk Por 58-10 H H|DOF} P na .5% | Base < 10 - nfa 0.0% |Base < 10 - na 0.7% Base < 10 - -
% SWBT Missed Dates Due - Analog Trunk Port 58-10 H H HS P n/a .8% Base < 10 - na 8.4% Base < 10 - n/a .2% Base < 10 - -
% SWBT Missed Dates Dus - Analog Trunk Port 58-10 H H]ST] P na .5% | Base < 10 - na 10.8% | Baso < 10 - na 1% Base < 10 -
% SWBT Missed Dates Dus - Subtending DD Combination Trunks 58- H H|CW] P na .6% | Base <10 - wa 3.3% {Basa<10 - va .4% | Base < 10 - -
% SWBT Missed Dates Due - Subtending DD Combination Trunks 58- H H DF P 0.0% .5% (0.33) Yes na 0.0% Base < 10 - n/a 0.7% Base < 10 - -
% SWBT Mi | Dates Due - Subtending DD Combination Trunks 58- H HIHS| P n/a 8.8% |Base<10 - na 8.4% |[Base <10 - n/a 2.2% Base < 10 - ,
% SWBT Missed Dates Due - Subtending DD Comblnation Trunks 58-11 H H]ST] P na 0.5% |Base<10 - na 10.8% | Base <10 - na 51% |Base<10 - K
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Dec-99 Jan-00 Feb-00 Overali
SWBT/ | %Yes-  86% SWBT/ | % Yes-  84% SWBT/ | %Yes-  Bd4% Result
Description PM__ i Tier 1] Tier 2| Area| P/B CLEC |Benchmark} Z-Value Result CLEC {Benchmark] Z-Value Result CLEC _IBenchmark| Z-Value Resuit 88%
% SWBT Missed Dates Due - D33 Dedicated Transport 58-12 H H |CW] P 0.0% 0.0% Base < 10 - 0.0% 0.0% Base < 10 - 20.0% n/a na - -
% SWBT Missed Dates Due - DS3 Dedicated Transport 681 HIHJOF] P 1 500% 0.0% {Base<10 - 0.0% 0.0% |Base< - 0.0% 0.0% |Base <10 - -
% SWBT Missed Dates Dus - DS3 Dedicated Transport 58-1 H H | HS P 0.0% n/a Base < - n/a 0.0% Base < - na 0.0% Base < 10 -
% SWBT Missed Dates Dus - DS3 Dedicaled Transport 58- H H ST P n/a va Base < - na na Base < 10 - na n/a Base < 10 - -
% SWBT Missed Dates Due - Dark Fiber 58- H Hcwl P 0.0% 0.0% Base < - 77.8% 0.0% |Base<10 - 0.0% na Base < 10 - -
% SWBT Missed Dates Dus - Dark Fiber 58- H H DF P na 0.0% Base < - na 0.0% Base < 10 - 2.1% 0.0% 0.25 Yes -
% SWBT Missed Dates Due - Dark Flber 58- H H HS P n/a nfa Base < 10 n/a 0.0% Base < 10 n/a 0.0% Base < 10 - -
% SWBT Missed Dates Dus - Dark Fiber 58- H H ST P na na Base < 10 na nfa Base < 10 - 6.7% na n/a - -
% SWRBT Missed Dates Dus - Analog Line Porl 58-14 H HCcw P 0.0% 5.6% Base < 10 0.0% 3.3% Base < 10 - 47.4% 6.4% 9.22 0 -
% SWBT Missed Dates Due - Analog Line Port 58-14 H H DF P 0.0% 05% |Base<10 - 0.0% 0.0% 0.00 Yes 28.3% 0.7% 18.29 o -
% SWBT Missed Dates Due - Analog Line Port 58-14 H H HS P 0.0% 8.8% Base < 10 - na 8.4% Base < 10 - 50.0% 2.2% 17.78 o
% SWBT Missed Dates Due - Analog Line Port _58-14 H H ST P 0.0% 05% |Base<10 - 0.0% 10.8% |Base <10 - 0.0% 51% {Base<10 - -
% Trouble Reports within 30 Days - 8.0 dB Loop 59- H H | CW P 1% .8% 5.00 No 7% 9% 4,22 No 4.4% 2.9% 3.06 No MISS
% Trouble Reports within 30 Days - 8.0 dB Loop 59- H H DF P .5% .9% 1.69 Yes .6% . 7% 9.89 No 4.6% 2.8% 4.96 No MISS
% Trouble Reports within 30 Days - 8.0 dB Loop 59- H H HS P .2% 5% 12.93 No 10.3% .2%. 16.59 No 7.7% .6% 10.42 Na MISS
% Trouble Reporis within 30 Days - 8.0 dB Loop 59-0 H H ST P .3% .0%. (0.63) Yes 6.4% 1% 2.53 No 1.8% .2% (1.18) Yes HIT
% Trouble Reports within 30 Days - 5.0 dB Loop 59-0; H H | CW P 11.8% .8% 4.75 No 40.0% 6% Base < 10 - 5.6% 5% 1.39 Yes -
% Trouble Reports within 30 Days - 5.0 dB Loop 59-0: H H DF P 5.0% 7% 0.78 Yes 5.6% 9% 1.48 Yes 3.5% .5% 0.83 Yes HIT
% Trouble Repoits within 30 Days - 5.0 dB Loop 59-02 H H HS P 1.4% .2% (0.46) es 88.5% .0% 24.86 No 1.7% 2.7% (0.48) Yes HIT
Trouble Reports within 30 Days - 5.0 dB Loop 59-02 H H ST P 8.3% 8% 2.81 o 500.0% 0.5% | Base <10 - 0.0% 0.5% 0.35) Yes -
% Trouble Reports within 30 Days - BRI Loop 59-03 H H | CW P 34.3% 4.7% .5 o 23.8% 3.9% 8.27 o 9.4% 3.9% .72 o MISS
% Trouble Reports within 30 Days - BRI Loop 89 H H DF P 23.8% 4.7% .3 lo 33.3%_ 44% 13.84 No 6.19 5.3% 71 o MISS
% Trouble Reports within 30 Days - BRI Loop 59- H H HS P 27.0% 6.7% .9¢ lo 7% 4.5% 10.24 lo 7.8% 7.1% .04 o MISS
[rouble Reports within 30 Days - BRI Loop 59- H H ST P 27.3% 4.2% .58 o 1% 4.5% 3.06 No 4.3% .2% .27 o MISS
Trouble Reports within 30 Days - ISDN BRI Porl 59-04 H H | CW P n/a 4.7% Base < 10 - na 3.9% Base < 10 - na .9% Base < 10 - -
Trouble Reports within 30 Days - ISDN BRI Port 5-04 | H [ 0 |DF] P a 47% | Base <10 - wa 4.4%_ | Base <10 - na 3% | Base < 10 -
Trouble Reports within 30 Days - ISDN BRI Porl 59-04 H H HS P na 6.7% | Base <10 nja 4.5% Base < 10 na 1% _|Base <10 -
Trouble Reports within 30 Days - ISDN BRI Por 59-04 H H ST P 0.0% 4.2% Base < 10 - na 4.5% Base < 10 - na 2% Base < 10 - -
Trouble Reports within 30 Days - DS1 Loop 59-0! H H | CW P 4.9% 11.8% (1.33) Yes .6% .9% 0.25 Yes 12.0% 1% 1.64 Yes
[rouble Reports within 30 Days - DS1 Loop 59-0 H HIDF] P 8.3% 13.7% (1.08) Yes 1% .0% 0.64 Yes 4% 1% (0.95) Yes
Irouble Reports within 30 Days - DS1 Loop 59-0 H H HS P 16.1% 7.3% 1.47 Yeos 4% 1% {0.73} Yes .5% 5% 0.42 Yes HIT
Reports within 30 Days - DS1 Loop 59-05 H H ST P 5.7% 12.0% {0.87) Yes 16.7% .6% 2.14 No 1% 7.3% 0.21 Yes HIT
% Trouble Reports within 30 Days - DS1 Dedicated Transport 590 H] H]CW] Pl 00% 11.8% |Base <10 - wa 9% | Base <10 - 0.0% A% (0.95) Yes -
% Trouble Reports within 30 Days - DS1 Dedicated Tran: 59-0 H H DF P 0.0% 13.7% (1.47) Yes 0.0% .0% Base < - 0.0% . 1% Base < 10 - -
% Trouble Reports within 30 Days - DS1 Dedicated Transpor 59-0¢ H H HS P n/a 7.3% {Base<10 - n/a .19 Base < - n/a 5% Base < 10 - -
% Trouble Reports within 30 Days - DS1 Dedicated Transport 59-0¢ H H ST P n/a 12.0% |Base <10 - 0.0% .6% | Base < - va 7.3% Base < 10 - -
% Trouble Reports within 30 Days - ISDN/PRI 59-07 H H | CW P na 0.1% _]Base <10 - 0.0% 0.0% 0.11) Yes va 0.0% |Base<10 - -
% Trouble Reports within 30 Days - ISDN/PRI 59-07 H H DF P nva 0.2% Base < 10 - 0.0% 0.1% 0.12) Yes na 0.2% Base < 10 - -
% Trouble Reports within 30 Days - ISDN/PRI 59-07 H H HS P nva 0.1% Base < 10 - n/a 0.1% [ Base <10 - va 0.1% Base < 10 - -
% Trouble Reports within 30 Days - ISDN/PRI 59-07 H H ST P nva 0.0% Base < 10 - na 0.1% | Base <10 - 0.0% 0.1% (0.13) Yes -
% Trouble Reports within 30 Days - DSL 59-08 H H I CW P 13.0% 7% 2.38 o 6.6% .3% 0.09 Yes 3.7% 4.5% 0.40} es HIT
% Trouble Reports within 30 Days - DSL 59-08 A H DF P 13.6% 1% 4.90 lo 6.8% .5% 0.17 Yes 10.3% 4.3% 4.84 No MisS
% Trouble Reports within 30 Days - DSL 59-08 H H { HS P 9.8% 5% 2.40 o 11.7% .5% 6.55 No .2% 4.0% 475 No MISS
% Trouble Reports within 30 Days - DSL 59-08 H H ST P 0:0% 4% Base < 10 - na .6% Base < 10 - .0% 2.7% (0.64) Yes -
% Trouble Reports within 30 Days - Analog Trunk Porl 59-09 H HCw] P 0.0% .8% (0.37) Yes 0.0% 6% ]Base <10 - .0% 1.5% (0.42) Yes HIT
% Trouble Reports within 30 Days - Trunk Pori 59-08 H H DF P na 7% 3ase < 10 - n/a 2.9% Base < 10 - n/a 25% |Base <10 - -
% Trouble Reports within 30 Days - Analog Trunk Porl 59-09 H H HS P n/a 2% ase < 1 - nfa 2.0% Base < 10 - n/a 2.7% Base < 10 - -
% Trouble Reports within 30 Days - Analog Trunk Porl 59-09 H HISTI P na 8% |Base<1 - na 0.5% |Base < - wa 0.5% |Base <10 - -
% Trouble Reports within 30 Days - Subtending DD Combination Trunks 59- H H | CW P na .8% Base < 10 - nva 6% Base < - n‘a 1.5% Base < 10 - -
% Trouble Reports within 30 Days - Subtending DD Combination Trunks 59- H H DF P 0.0% 7% {0.96) Yes n/a .9% Base < - na 2.5% Base < 10 -
% Trouble Reports within 30 Days - Subtending DD Combination Trunks 59- H H HS P na 2.2% Base < 10 - na .0% Base < 10 - na 2.7% Base < 10 -
% Trouble Reports within 30 Days - Subtending DD Combination Trunks 59- H H ST P na 8% Basa < 10 n/a 0.5% Base < - na 0.5% Base < 10 - -
% Trouble Reports within 30 Days - DS3 Dedicated Transport 59- H HIcw] P 0.0% 0.0% |Base<10 - 0.0% 0.0% [Base < - 0.0% n/a va - -
% Trouble Reports within 30 Days - DS3 Dedicated Transport 89- H H DF P 0.0% 0.0% Base < - 0.0% 12.5% |Base < - 0.0% 0.0% Base < 10 - -
% Trouble Reports within 30 Days - DS3 Dedicated Transpor] 58- H H HS P 0.0% n/a Base < - na 0.0% Base < - na 20.0% | Base <10 - -
% Trouble Reports within 30 Days - DS3 Dedicated Transpost 59- H HIST] P na a Base < : na na_ | Base < - Na Va Base < 10 - -
% Trouble Reports within 30 Days - Dark Flber 59- H H [Cw] P 0.0% 0.0% _|Base < - 0.0% 0.0% |Base< - 0.0% na Base < 10 - -
% Trouble Reports within 30 Days - Dark Fiber 59- H H{DOF| P na 0.0% |Base < - va 12.5% |Base < - 0.0% 0.0% 0.00 Yes -
% Trouble Reports within 30 Days - Dark Fiber 59- H H]HS| P na na Base < 10 - na 0.0% Jase < 10 - Wa 20.0% |Base <10 - -
% Trouble Reports within 30 Days - Dark Fiber 59- H H|ST| P Wa a Base < 10 - na na ase < 10 - 0.0% n/a wa - -
% Trouble Reports within 30 Days - Analog Line Port 59- H Hicw] P 100.0% 0.8% ase < - 0.0% 6% Jase < 10 - 0.0% 1.5% 0.75) Yes -
% Trouble Reports within 30 Days - Analog LIne Porl 59- H H DF P 0.0% 7% ase < - 0.0% 2.9% (0.73) Yas .0% 2.5% 1.24) Yes HIT
% Trouble Reports within 30 Days - Analog Line Porl 59- H H HS P 0.0% 2.2% 3ase < 10 - na 2.0% | Base <10 - .0% 2.7% 1.25) Yes -
% Trouble Reports within 30 Days - Analog Line Porl 59- H H ST P 0.0% % Base < 10 - 0.0% 0.5% |Base <10 - 0.0% 0.5% Base < 10 - -
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 L - CW]| P 0.0% 8.1% {5.66) Yes 0.0% 7.4% {5.48) Yes 0.1% 7.0% (7.34) Yes HT I
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Dec-99 Jan-00 Feb-00 Overall
% Yes - 86% %Yes-  84% swaT/ | % Yes - 84% Result
Description PM | Area] PB | CLEC Z-Value | Resuit CLEC _|Benchmark| ZValue | Resuit CLEC |Benchmark] Z-Vaive | Result 88%
% Missed Due .0dB Loop 60-0 DF P 0.0% {7.65) Yes 0.6% 5.68) Yes 0.1% 7.2% (7.34) Yes HIT
% Missed Due | 3.0dB Loop 50-0 HS P 0.0% {13.59) Yes 0.0% {10.00) Yos 0.1% 9.0% (12.40) Yes HIT
% Missed Due LOF - 8.0 dB Loop 30-0 ST P 0.0% (2.26) Yes 0.0% {2.25) Yes 0.0% B.2% 2.39) Yes HIT
Due o .0 dB Loop -0 CW| P 0.0% 0.47) Yes 0.0% Base < 10 - 0.0% 0.4% 0.27 Yes HIT
Due 0] .0 dB Loop 50-0; DF P 0.0% 0.00 Yes 0.0% 0.00 Yes 0.0% 1% 0.38 Yes HIT
% Missed Due o .0 dB Loop -0 HS P 0.0% {0.81) Yes 0.0% {0.41) Yeos 0.0% 0.2% (0.35 Yes HIT
% Missed Dus o .0 dB Loop 30-0: ST P 0.0% 0.00 Yes 0.0% Base < 10 - 0.0% .2% {0.20 Yes HIT
% Missed Dus | o LOF - BAl Loop 50-0. CWI P I 15% 1.33 Yes 4.8% 531 o 51% 2% 6.31 No MISS
% Missed Due o LOF - BRI Loop 60-0: DF P 7.6% 11.4 No 12.2% 13.21 No 9.1% .2% .98 No MISS
Due o LOF - BRI Loop 60-0: HS P 19.0% 10.6 No 21.0% 12.83 o 29.1% 1% 6.80 No MISS
Due LOF - BRI Loop 60-0: ST P 0.0% {0.43) Yes 7.7% 1.44 Yes 0.0% 5% 0.47) Yes HIT
Due Due to LOF - ISDN BRI Port 60-04 cwl P n/a Base < 10 - na Base < 10 - na 0.2% Base < 10 - -
| Due LOF - ISDN BRI Port 60-04 DFf P n/a Base < 10 - n/a Base < 10 - na 0.2% Base < 10 -
Dug LOF - ISDN BRI Port 60-04 HS | P n/a Base < 10 - wa Base < 10 - va 1% | Base <10 - -
 Dus | LOF - ISON BRI Port 60-04 ST| F [ 00% Base < 10 - n/a Base < 10 3 wa 5% lBase<i0] - -
Due DS1 Loop 60-05 L cwl p 4.7% 0.20 Yes .4% 0.5 Yes 4.0% .0% 2.35 No HIT
Missed Due | DS1 Loop 60-05 L DF P 24% 0.45 Yes .3% 0.4 Yes 3.0% .3% 1.05 Yes HIT
Missed Due DS1 Loop 30-05 L HS P 0.0% (1.07) Yes 8% 0.8 Yes 2.3% .0% 0.23) Yes HIT
Missed Due | DS1 Loop 30-05 L ST P 5.7% {1.31} Yeos 0.0% 0.68) Yes 0.0% .9% 0.33) Yes HIT
Ak Due DS1 Dedicated Transport 0-0¢ L CW P 0.0% Base < 10 - n/a ase < 10 - 0.0% .0% 0.00 Yeos -
Missed Due - DS1 Dedicated Transport 60-0 L DF P 0.0% (0.44) Yes 0.0% ase < 10 - 50.0% 3% Base < 10 - -
Missed Due Dales DS1 Dedicated Transport 60-0 HS P n/a Base < 10 - n/a ase < 10 - na .0% Base < 10 -
Missed Due to DS1 Dedicated Transport 60-0¢ L ST P n/a Base < 10 - 0.0% Base < 10 - na 0.9% Base < 10 - -
Missed Due 0 ISDN/PRI 60-0 L CW P na ase < 10 - 0.0% 0.00 Yes na 0.0% Base < 10 -
Missed Due to LOF - ISDN/PRI 60-07 L DF P na ase < 10 - 0.0% 0.00 Yes na 0.0% Base < 10 - -
Missed Due to LOF - ISDN/PRI 60-07 L HS P na 3ase < 10 - na Base < 10 - va 0.0% Base < 10 - -
Due to LOF - ISDN/PRI 60-07 L ST P na Base < 10 - na Base < 10 - 0% 0.0% 0.00 Yes -
i Due | to LOF - DSL 60-08 1 L CWI P} 71% 47 No 5% 2.20 o 9% 0.0% 6.99 No MISS
Due to LOF - DSL 60-08 L DFl P 6.0% .68 No .9% 8.28 lo .9% 0.9% 11.66 No MISS
 Due | to LOF - DSL 60-08 HS | P 7.2% .03 No .7% 14.45 o 15.2% 1% 19.98 No MiSS
Dus LOF - DSL 60-08 ST P 0.0% Base <10 - na Base < 10 - 0.0% .0% 0.00 Yes -
Due LOF - Analog Trunk Port 60-09 CW] P 0.0% (0.45) Yes 0.0% Base < 10 - 0.0% 4% (0.22) Yes HIT
 Due | LOF - Analog Trunk Port 60-09 DF ]| P na Base < 10 - na Base < - na .19 Base < - -
 Due | LOF - Analog Trunk Pot 80-09 HS | P na ase < 10 - na Base < - wa .2% | Base < - -
 Duse | Analog Trunk Port 60-09 ST P n/a 3ase < 10 va dase < - na .2% Base < - -
Dus | LOF - Subtending DDC Trunks 30-10 W] P wa Base < 10 - na 3ase < 10 - va 0.4% | Base < - -
| Due | LOF - Subtending DDC Trunks 30-10 DF P 0.0% 0.00 Yes na ase < 10 - na 1% Base < - -
Duo ubtending DDC Trunks 60-10 HS| P na Base < 10 - n/a Basg < 10 - na 0.2% Basg < - -
Dus ubtending DDC Trunks 50-10 ST P na Base < - n/a Base < 10 - na .2% Base < 1 - -
% Missed Due DS3 Dedicated Transport 50-11 CwW P 0.0% Base < - 0.0% Base < 10 - 0.0% n/a n/a - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transporl 50-11 DF P 0.0% Base < - 0.0% Base < 10 - 0.0% 0.0% [Base<10 -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 50-11 HS P 0.0% Base < 10 - na Base < 10 - na 0.0% [Base <10 - -
i Due Dates Due to LOF - DS3 Dedicated Transport 50-11 ST P n/a Base < 10 - na Base < 10 - na n/a Base < 10 - -
Due Dates Dark Fiber 60-12 Cwil p 0.0% Base < 10 - 11.1% Base < - 0.0% wa Base < 10 - -
Due o Dark Fiber 60-12 DF P n‘a Base < 10 - va Base < - 2.1% .0% 0.25 Yes -
| Dug | to Dark Fiber 60- Hs| P va Base < 10 - wa Base < - na 0.0% ! Base <10 - -
Due | to LOF - Dark Fiber 60- ST| P va Base < 10 - wa Base < - .0% wa wa - -
Dug to LOF - Analog Line Port 60- CW P 0.0% Base < 10 - 0.0% Base < 10 - 0.0% 0.4% {0.39) Yes -
| Due o LOF - Analog Line Por 60- DF P 0.0% Base < 10 - 0.0% 0.00 Yes .0% 1% Q@ Yes HIT
Due lo LOF - Analog Line Port 60- HS P 0.0% Base < - na Base < 10 - .0% 0.2% {0.34) Yes -
Due | to LOF - Analog Line Port 60- ST] P 0.0% Base < - 0.0% Base < 10 - .0% 0.2% [Base<10 - -
Dus | o .0 dB Loop > 30 Days 60-14 cw] P wa Base < - na o [Base <10 .0% .6% |Base <10 -
Dus o .0 dB Loop > 30 Days 60-14 DF] P na Base < - 0.0% Base < - .0% 5% |Base <10 B -
Dus | Due to | .0 dB Loop > 30 Days 60-14 HS | P na Base < - n/a Base < - .0% _7.0% ase < 10 - -
 Due | to L: 3.0 dB Loop > 30 Days 60-14 ST P na Basa < 10 - na Base < - na 1.1% 3ase < 10 - -
| Due .0 dB Loop > 30 Days 60-15 cwl p a Base < 10 - na Base < B wa .0% | Base <10 - R
Due LOF - 5.0 dB Loop > 30 Days 60- DF P na Base < 10 - na Base < - n/a .0% Base < 10 - -
Due .0 dB Loop > 30 Days 60- HS P n/a Base < 10 - n/a Base < 10 - va .0% Base < 10 -
Due LOF - 5.0 dB L oop > 30 Days 60- ST P na Base < - n/a Base < 10 - n/a 0.0% Base < 10 -
Due to LOF - BRI L >30 Days 60- cw P 0.0% Base < - 0.0% Base < 10 - 16.7% 0.0% Base < 10 - -
% Missed Due | to LOF - BRI L > Days 60- DF P 0.0% Base < 10 - 5.9% (1.37) Yes 6.3% .0% 0.51 Yes HIT
% Missed Due o LOF - BRI Loop > Days 60- HS P 0.0% 0.00 Yes 5.9% (0.08) Yes 6.0% T% 1.25 Yes HIT
% Missed Dus to LOF - BRI Loop > 30 Days 60- ST| P va Base < 10 - 0.0% | Base < 10 - na .7% | Base <10 - -
% Missed Due o LOF - ISDN BRI Port > 30 Days 60- cw P na Base < 10 - n/a Base < 10 - na 0.0% Base < 10 - -
% Missed Due to LOF - ISDN BRI Port > 30 Days 60-17 DF| P va Base < 10 - na Base < 10 - va 0.0% _|Base <10 - -
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes-  86% SWBT/ | % Yes - 84% SWBT/ | % Yes- 84% Result
Description PM_ | Tier 1 Tier2 Area| PB ] CLEC |Benchmark] Z-vaiue | Result CLEC _{Benchmark] Z-Vaiue | Result CLEC [Benchmark| Z-vatu Result 88%
Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-17 L - jHs] P na 0.0% [Base<10 - na 6.3% ]Base<10 - na 1.7% | Base< 10 - :
Missed Due Dates Due o LOF - ISDN BRI Port > 30 Days 60-17 | L ST P na 0.0% |Base<10 - va .3% 1 Base <10 va 7.7% _|Basa<10 -
Missed Due Dates Due io LOF - DS1 Loop > 30 Days 60-1 L CW] P | 00% | 50.0% |Base<10 - 0.0% | 50.0% |Base<10 - 0.0% na__|Base <10 - -
Missed Due Dates Dus to LOF - DS1 Loop > 30 Days 0-1 L - 3DF [ P 0.0% 0.0% |Base <10 » 0.0% 0.0% 1Basg<10 - 0.0% 00% IBase<10
Missad Due Dates Dus fo LOF - DS1 Loop > 30 Days 0-1 L HS P na 0.0% ase < 10 - 0.0% na Base < 10 0.0% 0.0% Base < 10
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 50-1 L - ST P 0.0% 50.0% ase < 10 na 50.0% {Base <10 n/a 0.0% Base < 10 -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 0-19 L - lewip na 50.0% ase < 10 - n/a 50.0% |Base <10 wa na Base < 10 -
% Missed Dus Dates Due to LOF - DS1 Dedicated Transport > 30 Days - L - JDbFl P Va 0.0% |Base<10 - va 0.0% 3ase < 10 - 0.0% 0.0% _}Base <10 :
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 30- L - 1HS | P na 0.0% [Base<10 - wa va ase < 10 - wa 0.0% _|Base <10 - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days - L ST P n/a 50.0% | Base <10 - na 50.0% }Base <10 - n/a 0.0% Base < 10 -
% Missed Due Dales Due to LOF - ISDN/PRI > 30 Days 020 | L - lewl P va na ase < 10 - na na Base < 10 - wa na Bage < 10 - -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days -20 L - {DF| P va na ase < 10 - na na Base <10 - na va ase < 10 - :
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 30-20 L - {Hs 1 P na na 3ase < 10 - na n/a Base < 10 - na wa ase < 10 - -
% Missed Due Dates Duse to LOF - ISDN/PRI > 30 Days 50-20 L - 1sT{ P na na__ ]Base <10 - na na Base < 10 - wa na Base < 10 - -
% Missed Due Dates Due to LOF - DSL > 30 Days 30-21 L - |[Ccw] P 0.0% 0.0% | Base < 10 - 50.0% 0.0% }Base<10 - .0% na Base < 10 - -
% Missed Due Dates Due to LOF - DSL > 30 Days 50-21 L - DF P 0.0% 12.5% {1.32) Yes 11.1% 13.6% {0.27) Yes .0% 11.5% (2.06) Yes HIT
% Missed Due Dates Due to L OF - DSL > 30 Days 0-21 L - HS P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 1% 0.0% 0.36 Yes HIT
% Missed Due Dates Due o LOF - DSL > 30 Days 60-21 L - 1SsTl P na 0.0% |Base<10 - na 0.0% ase < 10 - na na Base < 10 - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-22 L - Jew) P na 0.0% |Base<10 - na 0.0% 3ase < 10 - na 0.0% |Base <10 - -
% Missed Due Dates Dus to LOF - Analog Trunk Port > 30 Days 60-22 N - DF P na na Base < 10 - n/a n/a ase < 10 - n/a 0.0% Base < 10 -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-22 L - JHS| P Va 44.4% ]Base <10 - na 36.4% ase < 10 - n/a 0.0% |Base<10 - -
% Missod Due Dates Due to LOF - Analog Trunk Port > 30 Days 0-22 L - ST P n/a na Base < 10 - na 8.6% Base < 10 - n/a 0.0% Base < 10 - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 0-23 L - Jewl P na 0.0% |Base<10 - na 0.0% ase < 10 f wa 0.0% [|Base<10 -
% Missed Due Dates Due to LOF - ding DOC Trunks > 30 Days 30-23 L - JbF| P na na Base < 10 - na na ase < 10 wa 0.0% |Base<10 -
% Missed Due Dates Due to LOF - ending DDC Trunks > 30 Days 50-23 L - HS | P wva 44.4% |Base<10 - na 364%_ |Base <10 - na 0.0% Base < 10 - -
% Missed Due Dates Due to LOF - Sut 1g DDC Trunks > 30 Days 50-23 L -1 ST P wa na Base < 10 - n/a B.6% ase < 10 - wa 0.0% | Base <10 B -
% Missed Due Dates Dus to LOF - DS3 Dedicated Transport > 30 Days 60-24 L - lewl] e na na Base < 10 - na na ase < 10 - na va Base < 10 : -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-24 L OF ] P wa va Base < 10 - wa na Base < 10 wa va Base < -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 D 50-24 L - HS ] P na na Base < 10 - na na Base < 10 - na na 3ase < - -
% Missed Due Dates Due to LOF - DS3 Dedicated Tr: i > 30 Days 30-24 L - ST P n/a na Base < 10 - na nva Base < 10 - n/‘a n/a ase < -
% Missed Dus Dates Due to LOF - Dark Fiber > 30 Days 30-25 L - Jewl P na na ase < 10 - 100.0% va Base < 10 - na na Base < 10 - -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 50-25 L -Jorl P wa na ase < 10 : na va Base < 10 - 0.0% na Base < 10 :
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 30-25 L N N na na ase < 10 - a va- | Base<10 - wa va Base < 10 - -
% Missed Due Dates Duse to LOF - Dark Fiber > 30 Dayt 60-25 L - 1 ST P na na ase < 10 - va na__ | Base < 10 - na n/a Base < 10 -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-26 L - jewl P na 0.0% |Base <10 - wa 0.0% |Base<10 - va 00% |Base<10 -
% Missed Due Dales Dus to LOF - Analog Line Port > 30 Days 60-26 L - JOF] P Wa na Base < - na n/a Base < 10 - na 0.0% |[Base <10 - -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 026 | L | - [AST P wa 44.4% |Base < - wa 364% |Base <10 B n/a 0.0% |Base<10 - -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 30-26 L -Jstl P wa na Base < 10 - na 6% |Base<10 - na 0.0% |Base<10 -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 30-27 L - lewl P wa 03% |Base<10 - na 6% |Base <10 - 0.0% 0.2% _{Base <10 : -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 50-27 L - DF P wa 0.6% ase < 10 - 0.0% 0.8% |Bass<10 - 0.0% 0.2% ase < 10 - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-27 L - JHS ] P wa 0.2% ase < 10 - va 0.2% ase < 10 - 0.0% 0.2% |Base<10 - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-27 L - 1ST| P na 0.5% 3ase < 10 - na 0.6% 3ase < 10 - na 0.5% |Base<10 - -
% Missed Due Dates Due to LOF - 5.0 d8 Loop > 90 Days 30-28 L lewl P na 0.0% |Base<10 - na 0.0% ase < 10 - 'z 0.0%__}Base <10 - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 50-28 L - | OF} P wa na Base < 10 - na wa Base < 10 - na .0% | Base <10 - -
% Missed Due Dates Due lo LOF - 5.0 dB Loop > 80 Days 50-28 L - |HS ] P wa 0.0% |Basec< - ) 00% [Base<10 - va .0% | Base <10 : -
% Missed Due Dates Due o LOF - 5.0 dB Loop > 90 Days 60-28 L - lstl P na va__ |Base < - Wa 0.0% [Base<10 - na 0.0% | Base <10 - -
% Missed Due Dales Due to LOF - BRI Loop > 80 Days 5029 | L | - [CW]| P | 00% 0.0% |Base < - 0.0% 0.0% | Base <10 - 0.0% 0.0% |Base <10 - -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 50-29 L - JDOF| P 0.0% 0.0% |Base <10 - 0.0% 0.0% 0.00 Yes 0.0% .0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - BRI Loop > 80 Days 50-29 L - {Hs| P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% .0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-29 L - ]8T] P na 00% |Base<10 - 0.0% .0% ase < - na .0% | Base <10 - -
% Missed Due Dates Due to LOF - ISON BRI Port > 90 Days 60-30 L - lew] P nfa 0.0% [Base<10 : va .0%__| Base < - na .0% | Base <10 - -
% Missed Due Dates Dus to LOF - ISDN BRI Port > 90 Days 60-30 L - JDbF| P na 0.0% | Base <10 'z .0% __|Base < - va .0% | Base < 10 - -
% Missed Due Dales Dus fo LOF - ISDN BRI Port > 90 Da 60-30 L - |HS} P na 0.0% ase < 10 - wa .0% | Base < - na 0.0% |Base <10 - -
% Missed Due Dates Due fo LOF - ISDN BRI Port > 90 Days 0-30 L -] st P na 0.0% ase < 10 - n/a 00% |Base<10 - wa 0.0% ]Base <10 - -
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 50- L - ICwWl P 0.0% 0.0% ase < 10 - 0.0% 0.0% |[Base<10 - 0.0% na | Base < - -
% Missed Dus Dates Due to LOF - DS1 Loop » 90 Days 60- L - DF P 0.0% 0.0% ase < 10 - 0.0% 0.0% ([Base<10 - 0.0% 0.0%__|Base < - -
% Missed Dus Datgs Due to LOF - DS1 Loop > 80 Days 0. L | - | HS| P a 0.0% | Base < 10 - 0.0% n/a__|Base<1 - 0.0% 0.0% |Base <10 - -
% Missed Due Dates Due fo L OF - DS1 Loop > 90 Days 30- L -jstl P 0.0% 0.0% ase < 10 - n/a 0.0%__|Base<t - va 0.0% |Base<10 - -
[% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 30-32 L - Jew{ P va .0% Base < 10 - na 0.0% |Base<t - wa na Base < 10 - —
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 30-32 L - 1DbF| P na .0%__| Base < - na 0.0% {Base <10 - 0.0% 0.0% | Base <10 - -
% Missed Due Datas Due to LOF - DS1 Dedicated Transport > 90 Days 50-32 | L - ]JHS| P wa .0% | Base < - na wa Base < 10 N na 0.0% Base < 10 - -
% Missed Due Dates Dus to LOF - DS1 Dedicated Transport > 90 Days 50-32 L - STl P na .0% | Base < - na 0.0% |Base <10 - na 0.0% Base < 10 - -
1% Missed Due Dates Due to LOF - ISON/PRI > 80 Days 60- L - lcwl P na na Base < 10 - na va Base < 10 - na n/a Base < 10 - -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-: L - JOF] P wa wa Base < 10 - na na Base < 10 - na wa Base < 10 - -
% Missed Due Dates Due to LOF - ISON/PRI > 80 Days 60- L - 1HS] P na wa Base < 10 - na na Base < 10 - na va Base < 10 - - !
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Dec-99 Jan-00. Feb-00 Overall
2| SWBT/ | % Yes- _ 86% SWBT/ | %Yes-  B84% SWBT/ | % Yes- _ 84% Result
Description PM_ |Tier1Tier2  Area] PB | CLEC {Benchmark] Z-Value | Result CLEC__|Benchmark| Z-Value | Result CLEC |Benchmark| 2-Value | Result 88%
% Missed Due Dates Due lo LOF - ISDN/PRI > 90 Days _ 60-33 L - ST P na na Base < 10 - 1 nva Base < 10 - na n/a Base < 10 - -
% Missed Due Dates Dus to LOF - DSL > 90 Days 60-34 L S JCWl P 0.0% 0.0% |Base<10 - 0.0% 0.0% IBase <10 - 0.0% na Base < 10 - -
% Missed Due Dates Due to LOF - DSL > 80 Days 60-34 L - DF P 0.0% 0.0% 0.00 Yas 0.0% 0.0% 0.00 Yes 0.0% 3.8% (1.17) Yes HIT
% Missed Due Dates Due to LOF - DSL > 90 Days 30-34 L - HS P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - DSL > 90 Days 30-34 L - ] 8T] P wa 0.0% |Base<10 - na 0.0% |Base <10 - wa va Base < 10 - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 30-35 L - CWi P nva 0.0% Base < 10 - na 0.0% Base < 10 - na 0.0% Base < 10 -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 30-35 L - DF | P wa na Base < 10 na na Base < 10 na 0.0% |Base<10 - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-35 L - | HS] P na 0.0% | Base < — na 0.0% }Base <10 - n/a 0.0% |Bass<10 - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-35 L - ST P na nva | Base < - n/a 0.0% ase < 10 - n/a 0.0% Base < 10 - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 80 Days 60-36 L - JCwi P na 0.0% |Base < - wa 0.0% ase < 10 - wa 0.0% |Base< -
% Missed Due Dates Dus to LOF - Subtending DDC Trunks > 90 Days 60-36 L DF | P na na Base < 10 - na na ase < 10 - va 0% |Base < - -
% Missad Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-36 L HS P n/a 0.0% Base < 10 - na 0.0% Base < 10 na 0% Base < - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 80 Days 350-36 L - | st P na a Base < 10 - va 0.0%_ | Base <10 - n/a 0.0% |Base<10 - -
% Missed Due Dates Due to LOF - DS3 Dedicated Tran: > 90 Days 30-37 L CW P n/a n/a Base < 10 - n/a n/a Base < 10 na na Base < 10 - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 50-37 L - I DF1 P va na Base < 10 - n/a na Base < 10 wa na Base < 10 - -
% Missed Due Dates Dus to LOF - DS3 Dedicated Transport > 90 Days 60-37 L - {HS) P na na Base < 10 - Na na Base < 10 - na na Base < 10 - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-37 L - ST P n/a n/a Base < 10 - na n/a Base < 10 - wa na Base < 10 - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-38 L - JCwWwl P na n/a Base < 10 0.0% wa Base < - na na Base < 10 - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-38 L - JDoFl P va wa Base < 10 - na na Base < - 0.0% nfa Base < 10 - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-38 L - HS] P n/a na Base < 10 - na wa Base < - na na Base < 10 - -
% Missed Due Dates Dus to LOF - Dark Fiber > 90 Days 60-38 ] L -1 SsT] P na n/a Base < 10 - wa va Base < - wa na__lBase<10 -
% Missed Dug Dates Due to LOF - Analog Line Port > 90 Days 60-39 L - JCW] P na 0.0% |Base<10 - na 0.0% Base < - na 0.0% | Base <10 -
% Missed Due Dates Due 1o LOF - Analog Line Pori > 90 Days 60-39 L -] DFl P wva na Base <10 B na va Base < - wa 0.0% |Base<10 - -
% Missed Due Dates Dus to LOF - Analog Line Port > 90 Days 60-39 L - HS | P va 0.0% Base < 10 - na 0.0% [Base<10 - na 0.0% ase < 10 - -
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-39 L - ST P na na ase < 10 - n/a 0.0% Base < 10 - na 0.0% ase < 10 - -
Avg. Delay Days Due to LOF - 8.0 dB Loop 61-01 - - CW P na 10.7 ase < 10 - na 12.0 Base < - 6.0 10.3 Base < 10 -
Avg. Delay Days Duse to LOF - 8.0 dB Loop -01 - DF{ P va 9.9 ase < 10 - 9.3 94 Base < - 10.0 7.9 ase < 10
Avg. Delay Days Due to LOF - 8.0 dB Loop R » - 1HS{ P nja 95 Base < 10 na 9.0 Base < - 9.0 9.1 ase < 10 - -
Avg. Delay Days Due to LOF - 8.0 dB Loop - - - ST] P na 13.3 Base < 10 na 13.7 ase < - na 12.8 Jase < 10 -
Avg. Delay Days Due to LOF - 5.0 dB Loop -0 - - Jcwl p na 6.8 Bage < 10 - na 5.0 ase < - n/a 5.0 Base < 10 - -
Avg. Delay Days Due to LOF - 5.0 dB Loop -0: - - | DF] P na na Base < 10 - na na ase < - na 23.0 Base < 10 -
Avg. Delay Days Dus to LOF - 5.0 dB Loop -0 - - HS P n/a 25.1 Base < 10 - n/a 16.9 3ase < - na 21.3 Base < 10 -
Avg. Delay Days Due to LOF - 5.0 dB Loop -0: - - ST P n/a [\ Base < - n/a 23.8 3ase < 10 - n/a 145 Base < 10 - -
Avg. Delay Days Due to LOF - BRI Loop 0 - jowlP 21.0 6. Base < - 5.4 15.0 a0 < 10 - 137 9.0 |Base<10 - -
Avg. Delay Days Due to LOF - BRI Loop -0 - - DF P 6.0 5. Base < - 13.4 17.3 (0.43) Yes 123 7.0 1.63 Yes HIT
Avg. Dealay Days Dua to LOF - BRI Loop 0 - | - |HstP 8.8 9.4 (0.42 Yes 12.5 9.0 2.03 No 9.0 8.9 0.05 Yes AIT
Avg. Delay Days Due to LOF - BRI Loop -0 - - ST P n‘a 7.5 Base < - 9.0 15.8 Base < 10 - n/a 11.8 Base < 10 - -
Avg. Delay Days Due to LOF - ISDN BRI Pori -04 - - CwW P na .5 Base < - na 15.0 Base < 10 - n/a 9.0 Base < 10 - -
Avg. Delay Days Dus to LOF - ISDN BRI Port -04 - - J{OF1 P wa 0 Base < - wa 17.3 Base < 10 - na 7.0 Base < 10 - -
Avg. Delay Days Due to LOF - ISDN BRI Porl -04 - - JHS | P wa 9.4 Base < 10 - wa 9.0 Base < - na 8.9 Base < 10 - -
Avg. Delay Days Dus to LOF - ISDN BRI Porl -04 - - ST P i 7.5 Base < 10 - na 15.8 Base < - na 11.8 '|Base <10 - -
Avg. Delay Days Due to LOF - DS1 Loop -05 - - {CW] P 5. 25.5 Base < 10 - 8.0 46.0 Base < 10 - 7.0 v/a Base < 10 - -
Avg. Delay Days Due to LOF - DS1 Loop 05 | - - |DF| P 4. 120 |Base<10 - 30 7.0 dase < 10 . 115 145 |Base<10 - -
Avg. Delay Days Due to LOF - DS1 Loop -0 - - HS P n‘a 8.0 Base < 10 - 4.0 na 3ase < - 7.0 4.8 Base < 10 - -
Avg. Delay Days Due to LOF - DS1 Loop -0 - - Jst| e 14.0 30.3 Base < 10 - wa 19.5 ase < - na 2.0 Base < 10 - -
Avg. Delay Days Dua to LOF - DS1 Dedicated Transport -06 - - lecwl P va 255 Base < 10 - na 46.0 3ase < - na wa Base < 10 - -
Avg. Delay Days Due to LOF - DS1 Dedicated Transpor -06 - - JOF1 P na 120 Base < 10 - va 7.0 ase < - 6.0 14.5 Base < 10 - -
Avg. Delay Days Due lo LOF - DS1 Dedicated Transport -06 . - I HS1 P na 8.0 Base < - na na ase < - na 4.8 Base < 10 -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport -06 - - lsrtip na 30.3 Base < - na 19.5 JBase< - na 20 Base < 10 - -
Avg. Delay Days Dus to LOF - ISDN/PRI -07 - - JCwl P Na va Base < - na na Base < 10 - na na Base < 10 - -
Avg. Delay Days Due to LOF - ISDN/PRI 1-07 - - JOF] P na na Base < - na nfa Base < 1 - na na Base < 10 - -
Avg. Delay Days Dus to LOF - ISDN/PRi 1-07 - - JHS] P wa na ase < 10 - na na Base < - n/a na Base < 10 - -
Avg. Delay Days Dus to LOF - ISDN/PRI 1-07 - -]sT] P n; na 3ase < 10 - wa va Base < - /2 na Base < 10 - -
Avg. Delay Days Dus to LOF - DSL 1-08 - - 1cwl P 6.5 Base < 10 - 28.0 8.0 Base < 10 - .4 a Base < 10 - -
Avg. Delay Days Due fo LOF - DSL -08 - - DF P 143 (1.25) Yes 13.6 14.3 0.23) Yos .8 15.5 (0.92) Yes HIT
Avg. Delay Days Due to LOF - DSL -08 - - HS P 5 8. (0.34 Yes 6.1 7.0 {0.89} Yes .1 6.8 0.55 Yes HIT
Avg. Delay Days Due to LOF - DSL -08 - - ST P na Base < 10 - na 174 Base < - nfa n/a Base < 10 - -
Avg. Delay Days Due to LOF - Analog Trunk Porl -09 - - |CW] P na . Base < 10 - na 5.0 Base < - va 5.0 Base < 10 - -
Avg. Delay Days Due to LOF - Analog Trunk Pord -09 - - DF P va nva Base < 10 - n/a n/a Base < - na 3.0 Base < 10 - -
Avg. Delay Days Due to LOF - Analog Trunk Port -0! - - JHS | P na 25.1 Base < 10 - na 169 Base < - nfa 1.3 Base < 10 -
Avg. Dblay Days Dug to LOF - Analog Trunk Por -0 - - ST P na n/a 3ase < - na 23.8 Base < - na 4.5 Base < 10 - -
Avg. Delay Days Due fo LOF - Subtending DDC Trunks - - - fCW]| P na 6.8 3ase < - n/a 5.0 Base < - wa 5.0 Base < 10 - -
Avg. Delay Days Dus to LOF - Sublending DDC Trunks - - 1DFL P na na Base < 10 - na n/a ase < 10 - wa 23.0 Base < 10 - -
Avg. Delay Days Due to LOF - Subtending DDC Trunks - - - HS P na 25.1 Base < 10 - na 16.9 ase < 10 - n/a 21.3 Base < 10 - -
Avg. Delay Days Due to LOF - Subtending DDC Trunks 1-10 - ST P n/a nva Base < 10 - n/a 23.8 Base < 10 - n/a 14.5 Base < 10 -
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes-  B86% SWBT/ | % Yes-  84% SWBT/ | % Yes-  84% Resuit
Description PM_ |Tier1]Tier 2] Area] P/B] CLEC |Benchmark| Z-Valu Result CLEC _|Benchmark| Z-Vaiue Result CLEC _fBenchmark] Z-Value Result 88%
Avg. Delay Days Due to LOF - DS3 Dedicated Transpont 61-11 - - JCW] P n/a n/a Base < - n/a na Base < 10 - n/a n/a Base < 10 - -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport - - - DF! P na na Base < - n/a n/a 0 - na n/a Base < 10 -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport - - - HS P n/a na Base < - n/a n/a 0 - na na Base < 10
Avg. Delay Days Dus to LOF - DS3 Dedicated Transport - - - ST P na n/a Base < 10 - n/a na 0 na n/a Base < 10
Avg. Delay Days Due to LOF - Dark Flber 1-12 - - [CW] P na na Base < 10 - 36.0 na 0 n/a na Base < 10 - -
Avg. Delay Days Due to LOF - Dark Fiber 1-12 - - DF P n/a na Base < 10 - n/a nva 0 5.0 na Base < 10 - -
Avg. Delay Days Dus to LOF - Dark Fiber 12 - - HS P n/a n/a Base < 10 - na n/a 0 n/a va Base < 10 -
Avg. Delay Days Dus to LOF - Dark Fiber -12 - - ST| P n/a na Base < 10 - nva n/a [)] - n/a na Base < 10
Avg. Delay Days Dus to LOF - Analog Line Port - - - |CW] P na 6.8 ase < 10 n/a 5.0 [} - na 5.0 Base < 10 -
Avg. Delay Days Dus to LOF - Analog Line Port - - DF P na n/a ase < 10 - na na 0 - na 23.0 Base < 10
Avg. Delay Days Due to LOF - Analog Line Port - - M LR na 25.1 Base < 10 - na 16.9 0 - wa 21.3 Base < 10 -
Avg. Delay Days Dus to LOF - Analog Line Port 13 - -1 ST] P na va Base < 10 n/a 23.8 0 - va 14.5 Base < 10
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-0 M - 1CWL P na .0 Base < 10 - 3.0 10.0 0 - 3.4 .0 Base < 10 - -
Avg- Dslay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-0 M| - |OFl F 130 7___|Base<10 - 10.0 7. 0 19.5 1 |Base <10 - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 6201 | M| - IHS| P 37 8 |Base <10 - Wa 7. 0 - 1.7 7 1.99 No -
Avg. Delay Days f [ Missed Due Dates - 8.0 dB Loop Field Work 62-0 M - 15Tl P na 8.4 |Base<10 - na 8 0 - wa .9 Base < 10 -
Avg. Delay Days | [ Missed Due Dates - 8.0 dB Loop No Fleld Work 62-0: M - [ CW P 7.0 13.6 Base < 10 - n/a 2 3ase < 10 - 6. 6.7 Base < 10 - -
Avg. Delay Days | I Missed Due Dates - 8.0 dB Loop No Fleld Work 62-0. M - DF P 14.5 10.3 Base < 10 - 5.2 . 3ase < 10 - 6. 54 0.55 Yes
Avg. Delay Days I Missed Due Dates - 8.0 dB Loop No Fleld Work 62-0: M - HS P 1.8 6.5 {1.07) Yeos 5.0 0. 3ase < 10 - 18.8 .5 Base < 10 - -
Avg. Delay Days I Missed Due Dates - 8.0 dB Loop No Field Work 62-0! M - ST P 8.0 8.7 Base < 10 - na 7.6 Base < 10 2.0 1 ase < 10 -
Avg. Delay Days I Missed Due Dates - 5.0 dB Loop 62-0: M - |cwWl P n/a 104 Base < 10 - n/a 20.5 Base < 10 - 10.0 .4 ase < 10 - -
Avg. Delay Days for SWBT Mi Due Dates - 5.0 dB Loop 62-0: M - DF] P na 24.1 Base < 10 B na na Base < 10 - 3.0 9 ase < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB toop 62-0. M - HS P 1.0 7.2 (1.63) Yes na 10.2 Base < 10 - na 7.0 ase < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - ST P na B.0 Base < 10 - n/a .8 Base < 10 - va 25.5 Base < 10 - -
Avg. Delay Days for SWBT Mi Due Dates - BRI Loop 62-04 M - | Cw P 12.0 8.4 Base < 10 - X 0.66 Yes 9.2 i 1.75 No -
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - DF P 5.1 33.2 (2.91) Yes .0 9.61 No 10.6 .2 1.31 Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M HS P 8.9 15.2 {1.10) Yes 2. 4.38 No 9.2 10.3 {0.43) Yes HIT
Avg. Delay Days lor SWBT M Due Dates - BRI L 62-04 M ST P 5.0 6.2 Base < 10 - 5.0 Base < 10 - 37.0 7.7 Base < 10 - -
Avg. Delay Days for SWBT M Due Dates - ISDN BRI Por 62-05 M - CwW P na 8.4 Base < 10 - na ] Base < 10 - na 5.7 Base < 10 - -
Avg. Delay Days for SWBT M Due Dates - ISON BRI Por 62-05 M - DF P na 33.2 Base < 10 - n/a .0 Base <10 - na 5.2 Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - ISON BRI Por 62-05 M - HS P n/a 15.2 Base < 10 - na .9 Base < 10 - na 10.3 ase < 10 - -
Avg. Delay Days for _S_VET Mi Due Dates - ISDN BRI Porl 62-05 M - ST P 64.0 6.2 Base < 10 - na ) Base < 10 - wa 7.7 250 < - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-( M - CW}l P .6 9.4 Base < 10 - 13.3 19.7 Base < 10 - 4.4 26.5 3ase < - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 82- M - DF | P 4 21.0 2.14) Yes 6.7 5.5 Base < 10 - 10.3 5.9 ase < - -
Avg. Delay Days for SWBT Missed Dua Dates - DS1 Loop 62-0¢ M - HS P .8 55 Base < 10 - 6.6 3.7 Base < 10 - 5.5 5.5 3ase < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62- M| - ]S P 10.4 193" |Base<10 - na 108 |Base <10 - na 40 lBase <10 -
Avg. Detay Days for SWBT Missed Duse Dates - D31 Dedicated Transport 62-0° M - | Cw P va 9.4 Base < 10 - na 19.7 Base < 10 - 7.0 26.5 Base < 10 -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transpor] 62-07 M - DF P 13.0 21.0 Base < 10 - 20.0 5.5 Base < 10 - 6.0 5.9 Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - HS P na 5.5 Base < 10 - wa 3.7 Base < 10 - na 5.5 Base < 10 -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transpor 6207 | M -1 st} P wa 193 356 < - na 10.8 Base < 10 - na 4.0 Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 6208 | M - lewl P va 6.0 ase < - na 42.8 3ase < 10 B na 1.7 Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08_| M - DF P n/a 4.7 Base < 10 - na na Base < 10 - na 124 Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - HS P n/a .0 Base < 10 - va 5.4 Base < 10 - nwa 19.9 Basa < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 6208 | M -{stl P na 0 Base < 10 B n/a 7.0 Base < 10 a 34.7 [Base <10 - -
Avg. Delay Days for SWBT Mi Due Dates - DSL 62-09 M - | CW P 5.4 .2 Base < 10 - 213 .7 Base < 10 - .4 4.3 0.95 Yes -
Avg. Delay Days for SWBT Missed Due Dates - DSL 62-09 M - DF P 7.4 4.7 136 Yes 124 .7 5.28 No .1 4. 2.01 No MISS
Avg. Delay Days for SWBT Missed Due Dates - DSL 62-09 M - HS P 5.6 3.1 3.80 No 6.7 .8 (0.06! Yes .6 5.7 0.49 Yes HIT
Avg. Delay Days for SWBT Missed Dus Dates - DSL 62-09 M - ST P na 4.2 Base < 10 - na .3 ase < 10 - .0 4.0 Base < - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Fort 62- M - CwW P na 104 Base < 10 - na 20.5 ase < 10 na 3.4 ase < - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62- M - |DbFl P va 24.1 Base < 10 - na na ase < 10 - na 7.9 ase < -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62- M - | HS| P wa 7.2 Base < 10 - na 10.2 3ase < 10 - wa 7.0 ase < 10 -
Avg. Delay Days for SWBT Missed Due Dates - Analo: Trunk Port 62- M - ST P na 8.0 Base < 10 - na 8.8 Jase < 10 - n/a 25.5 3ase < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62- M - Jew] P na 104 Base <10 - n/a 20.5 Jase < - n/a 3.4 Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62- M - | DF] P wa 24.1 Base <10 - na n/a ase < - na 7.9 Base < 10 - -
Avg. Delay Days for SWBT Mi Due Dates - Subtending DOC Trunks 62- M - HS P n‘a 7.2 3ase < 10 - n/a 10.2 3ase < - na 7.0 Base < 10 - -
Avg. Delay Days for SWBT M Due Dates - Subtending DDC Trunks 62- M - ST P na 8.0 3ase < 10 - na 8.8 Base < - na 255 Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-12 M - JCw] P n/a n/a Base <10 - n/a na Base < - 8.0 na Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-12 M - DF P 5.0 na ase < 10 - n/a na Base < - na na Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62- M - HS| P na na ase < - n/a na Base < - na na 3ase < 10 - -
Avg. Dglay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62- M - ST] P na n/a a5 < - n/a na Base < - n/a va Jase < 10 - -
Avg. Dblay Days for SWBT Mi Due Dates - Dark Flber 62- M - |CW] P na na ase < - 19.1 nfa Base < 10 - na na Jase < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62- M - DF P na na ase < - n/a nfa Base < 10 5.0 na 3ase < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62- M - HS| P n/a n/a ase < - na n/a Base < 10 - n/a n/a Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-1 M - ST P na n/a 3ase < 10 - na na Base < 10 - 1.0 n/a Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-14 M - JCw] P n/a 104 Base < 10 - na 20.5 Base < 10 - 16.2 34 21.00 No -
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Dec-99 Jan-00 Feb-00 Overatl
SwBT/ | %Yes-  86% SWET/ | %Yes-  84% SwBT/ | %Yes-  84% Result
Description PM_ |Tier V| Tier2 Aarea| PBY CLEC [Benchmark| Z-value | Result CLEC _|Benchmark| Z-value | Result CLEC _|Benchmark] Z-value | Resuit 88%
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-14 M - DF P n/a 241 Base < 10 - na n/a Base < 10 - 8.1 7.9 0.08 Yes -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-14 M - |HS| P na 7.2 Base < 10 - na 102 |Base<10 - 18.5 7.0 8.74 No -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-14 M - ST P na 8.0 Base < 10 - na 8.8 Base < 10 - n/a 25.5 Base < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Worl 3-0 L - CW P 0.0% 0.6% 0.85) Yes 0.0% 0.6% 0.95) Yes 0.0% 0.5% (1.07, Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Worl -0 L - JOF 1 P 0.0% 0.6% 0.68) Yes 0.0% 0.5% 0.60) Yes 0.0% 0.3% (0.33 Yes HIT
% SWBT Caused Missed Dus Dates > 30 Days - 8.0 dB Loop Field Worl 3-0 L - HS]1 P 0.0% 0.6% 1.94) Yes .0% 0.6% 1.48) Yes 0.0% 0.7% {1.70 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Fleld Work -0 L - ST P 0.0% 0.9% 0.29) Yes .0% 0.8% (0.29) Yes 0.0% 0.9% {0.48) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-0. L - CW P 0.0% 0.0% 0.19) Yes .0% 0.0% (0.16) Yes 0.0% 0.0% (0.18) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-0; L - DF P 0.0% 0.0% 0.37) Yes .0% .0% {0.21) Yes 0.0% 0.0% {0.19) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 33-0: L - HS P 0.0% 0.0% 0.28) Yes .0 .0% (0.20} Yes 0.2% 0.0% 6.58 No HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work -0, L - ST P 0.0% .0% 0.05) Yes 0.0 0.0% {0.06) Yes 0.0% 0.0% {0.05) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 x_@ Loop -0 L - CW P 0.0% 0% 0.41) Yes X 1.8% Base < 10 - 0.0% 0.0% 0.00 Yes HiT
% SWBT Caused Missed Due Dales > 30 Days - 5.0 dB Loop 330 L| - JDF| P | 00% 0.0% 0.22) Yes 0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIN
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 53- L [ - TusT PT 00% 0.7% 0.68) Yeos .0% 0.7% {0.43) Yos 0.0% 0.0% 0.00 Yeos HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 33-0 L - ST P 0.0% 0.0% 0.00 Yes 0.0% 0.3% Base < 10 - 0.0% 0.6% {0.38) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 33-04 L - CW P 0.0% 0.3% (0.44) Yes 1.0% 0.4% 0.86 Yes _1.7% 0.1% 3.37 No HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loap -04 L - DF P 0.0% 4.6% (2.24) Yeas 3.6% 0.1% 6.78 No 0.6% 0.2% 1.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop -04 L - HS P 0.5% 1.9% (1.34) Yes 3.3% 0.8% 3.53 No 2.1% 1.2% 1.15 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop -04 L - ST P 0.0% 0.0% 0.00 Yes 0.0% 0.5% {0.25) Yes 71% 0.7% 2.65 No HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 53-05 L - CW P n/a 0.3% Base < 10 - n/a 0.4% Base < 10 - n/a 0.1% Base < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port -05 L - DF P na 4.6% | Base <10 - na 0.1% Base < - n/‘a 0.2% |Base <10 -
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 33-05 L - HS P na .9% Base < 10 - nwa 0.8% Base < - n/a 1.2% ] Base <10 - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 53-05 L - 1 ST] P} 1000% 0.0% |Base<10 - na 0.5% _|Base < - wa 0.7% | Base <10 - -
% SWBT Caused Missed Dua Dates > 30 Days - DS1 Loop -06 L - CW P 0.0% 2.0% (1.13) Yes 1.7% 1.0% 0.41 Yes 0.0% 0.0% 0.00 Yes HIT
% SWEBT Caused Missed Due Dates > 30 Days - DS1 Loop 53-06 L - DF P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Daltes > 30 Days - DS1 Loop 33- L - HS P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > Days - DS1 Loop 33 L - ST P 0.0% .0% {1.70) Yes 0.0% 2% (0.48) Yes .0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Tran 63 L - lcw] P 0.0% .0%__ | Base < 10 - na 0% |Base < - .0% 0.0% 0.00 Yes -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Tran 63-07 L - DF_ P 0.0% 0.0% 0.00 Yes 11.1% 0.0% Base < - .0% 0.0% Base < 10 - -
% SWBT Caused Missed Due Dales > 30 Days - DS1 Dedicated T ranspor 307 | L | - |[HsSI P wa 0.0% |Base <10 - wa 0.0% _|Base < - n/a 0.0% | Base <10 - B
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 53-07 L - ]8T} P wa 8.0% |Base<10 - 0.0% 1.2% | Base <10 - va 0.0% |Base<10 - -
% SWBT Caused Missed Due Dates > 30 Days - 1SDI /PRI 33-01 L - CW P na 0% 3ase < 10 - 0.0% 0.4% (0.29) Yes nva 0.0% ase < 10 - -
% SWBT Caused Mlssed_g_ui:)atas >30 Days - ISD_/P_RI -0 L - DF P n/a 0.0% ase < 10 - 0.0% 0.0% 0.00 Yes n/a 0.0% ase < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 33-0 L - HS P na 0.1% ase < 10 - na 0.0% {Base <10 - na 0.6% ase < 10 - -
% SWBT Caused Missed Due Dales > 30 Days - ISDN/PRI 53 L - ST P n/a 0.0% ase < 10 - na 0.0% Base < 10 - 0.0% 1.7% {0.63) Yes -
% SWBT Caused Missed Due Dates > 30 Days - DSL 531 L - CwW P 0.0% 0.0% 0.00 Yes 3% 0.0% 2.96 No 0.0% 09 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL - L - DF P 0.0% 0.2% (0.62) Yes 0% 0.3% 3.84 No 0.0% 1% {0.70) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL 53-09 L - HS P .0% 0.0% 0.00 Yes .3% 0.3% 0.13 Yes 0.5% 1% 1.44 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL 33-09 L - ST P .0% .0% __] Base < 10 - n/a 0.2%  Base < 0 - 0.0% 0.2% {0.16} Yes -
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 53-10 L - Jcw] P 0.0% 0% (0.40) Yes 0.0% 1.8% ase < 10 - 0.0% 0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 53- L - DF P na 0.0% Base < 10 - a 0.0% ase < 10 - nva .0% Base < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 53- L - {HS| P na 0.7% [ Base < 10 - na 0.7% |Base<10 - na 0.0% [Base<10 -
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 53-10 L - ST| P n/a 0.0% | Base < 10 - n/a 0.3%__| Base <10 - na 0.8% Base <10 - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 33-11 L - jewl P na 1.0% | Base <10 B na 1.8% [Base <10 - na 0.0% |Base<10 - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 33-11 L - |DF] P 0.0% 0.0% {0.09) Yes na 0.0% | Base <10 - na 0.0% Base < 10 - -
% SWBT Caused Missed Dus Dates > 30 Days - Subtending DDC Trunks 53- L - |Hs| P nja 0.7%_ | Base < 10 - na 0.7% ase < 10 - na 0.0% Base < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 53- L -jstl P na 0.0% JBase<10 - na 0.3% 3ase < 10 - na 0.6% |Base <10 - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 33- L - fcwli P 0% 00% |Base<10 - 0.0% 0.0% 3ase < 10 - 0.0% na na - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 33- X - 1OF] P 0% 0.0% ]Base<10 - 0.0% 0.0% lase < 10 - 0.0% 00% |[Base<10 - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 53- L - HS P .0% va ase < 10 - na 0.0% 3ase < 10 - n/a 0.0% ase < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transpor! 53- L - ]srl P va wa |{Base<10 - na na ase < 10 - na na ase < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber - L - {cw]) P 0.0% 0.0% |Base <10 - 11.1% 0.0% Base < 10 - 0.0% n/a ase < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63- L - DF P na 0.0% ase < 10 - na 0.0% Base < 10 - 0.0% 0.0% 0.00 Yes -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber - L - HS | P na n/a Base < 10 - na 0.0% |Base<10 - na 0.0% |Base<10 - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 53- L - ST P na na Base < 10 - na na Base < 10 - 0.0% n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 53-14 L - Jowl P 0.0% 1.0% |Base <10 - 0.0% 1.8% |Base<10 - 0.0% 0.0% 0.00 Yes -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 53-14 L - JDODFI P 0.0% .0% | Base <10 - 0.0% 0.0% 0.00 Yes 0.0% .0% 0.00 Yos HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-14 L - HS P 0.0% 7% Base < 10 - n/a 0.7% | Base <10 - 3.6% .0% 7.14 No -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-14 - 1srl P 0.0% .0% | Base < 10 - .0% 0.3% |Base<10 - 0.0% .6% | Base < 10 - -
Trouble Report Rate - 8.0 dB Loop with Test Access 65-0 H | CW P 2.1% 1.8% 1.10 Yes 4% 9% (1.85) Yes 2.1% 8% 1.35 es HIT
Trouble Report Rate - 8.0 dB Loop with Test Access 65-0 H H DF P 1.9% 1.9% 0.01) Yes 8% 8% 0.52 Yos 2.2% 8% 3.13 No HIT
[Trouble Report Rate - 8.0 dB Loop with Test Access 65-0 H H HS P 4.6% 2.4% 1.22 No 4.2% .5% 9.50 No 4.3% 4% 10.52 No MISS
[Trouble Report Rate - 8.0 dB Loop with Test Access 85-0 H H]ST] P 0.7% 1.9% 4.28) 8s 1% 2.2% (3.82) es 0.8% .2% {4.78) Yes HIT
[Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 H H | CW P 1.4% 0.4% 2.16 No 7% 0.5% 6.88 No 1.6% .5% 2.57 No MISS
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 H H DF P 2.2% 0.7% 6.87 No 5% 0.6% 4.28 No 1.4% 0.6% 3.62 No MISS ’
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes-  86% SWBT/ | % Yes-  84% SWBT/ | %Yes-  B4% Result
Description PM_ |Tier lTier 2 Area] PB | CLEC |Benchmark] Z-Value | Result | CLEC |Benchmark| ZVaue | Resut | CLEC |Benchmark| Z-vawe | Resuit 88%
Trouble Report Rate - 5.0 dB Loop with Test Access 65-0: H H HS P 1.3% 0.6% 2.25 No 5.4% 0.9% 12.16 No 0.7% 0.8% (0.22) Yes MISS
Trouble Report Rate - 5.0 dB Loop with Test Access 65-0: H H ST{ P 0.7% 0.6% 0.55 Yeos 1.9% 0.5% 4.87 No 0.6% 0.4% 0.54 Yes HIT
Trouble Report Rate - BRI Loop with Test Access 65-0: H H | CW P 25.0% 2.4% 15.73 No 12.9% .4% 9.29 No 5.6% 2.2% 3.84 No MISS
Trouble Report Aate - BRI Loop with Test Access 65-0; H H DF P 16.6% 7% 10.91 No 154% 4% 15.20 No 7.8% 2.3% 7.60 No MISS
Trouble Report Rate - BRI Loop with Test Access 65-03 H H HS P 20.6% .2% 18.64 No 18.2% 4% 21.20 No 12.9% .7% 15.59 No MISS
[rouble Report Rate - BRI Loop with Test Access 65-03 H H ST P 9.8% 6% 3.50 No 7.9% 1% 2.36 No 3.3% ,5% (0.10) Yes MISS
Trouble Report Rate - ISDN BRI Port 65-04 H H|CW]| P na 2.4% Base < 10 - n/a .4% | Base <10 - n‘a .2% Base < 10 - -
Trouble Report Rate - ISDN BRI Port 65-04 H H DF P n/a 7% ase < 10 - n/a 4% Base < 10 - n/a .3% Base < 10 - -
Trouble Report Rate - ISDN BRI Port 65-04 H H | HS P na .2% _{Base <10 - na .4% __| Base <10 - n/a 7% Base < 10 - -
Trouble Report Rate - ISDN BRI Port 65-04 H H ST P 0.0% .6% Base < 10 - 0.0% 1% Base < 10 - 0.0% .59 Base < 10 - -
Trouble Report Rate - DS1 Loop with Test Access 65-05 H HICW] P 2.4% .9% (0.46} Yes .8% 4.0% (1.15) Yes 4.5% 4.9% {0.36] Yes HIT
Trouble Report Rate - DS1 Loop with Test Access 65-05 H H | DF P 4.6% .3% (0.60) Yes .3% 5.3% 2.81) Yes 3.0% 5.1% 2.40; Yes HIT
Trouble Report Rate - DS1 Loop with Test Access 65-0/ H H HS P 9% . 3% 0.46 Yes .4% 6.5% {2.15) Yas .5% 5.5% 1.60 Yos HIT
Trouble Report R_aﬁ - D Loop with Test Acce§_s §§-0 H H ST P 8% 5% 0.2 Yes 4.1% 3.0% 1.0_i Yes Xl 3.4% Q.38 Yes HIT
Trouble Report Rate - DS1 Dedicated Trangpon 65-06 H H CW P .09 .9% {0.77) Yes 0.0% 4.0% (1 .OQ Yes 0.0° 4.9% 1.84) Yes HIT
Trouble Report Rate - DS1 Dedicated Trangeoﬂ 65-0€ H H DF P 0.09 . 3% {0.86) Yos 0.0% Z_{ﬁ, (1.10) Yes 0.0° 5.1% (1.30) Yes HIT
Trouble Report Rate - DS1 Dedicated Trangpoﬂ 65-06 H H HS P 0.0% 2.3% {1.79) Yes 4.9% 6.5% (0.48) Yes 1.6% 5.5% {1.29) Yes HIT
Trouble Report Rate - DS1 Dedicated Transport 5-0€ H H ST P na 2.5% Base < 10 - 0.0% ,0% Base < 10 - 45.5% 3.4% 7.32 No -
[Trouble Report Rate - ISODN/PRI -07 H Hcw] P 0.0% 0.1% (0.16) Yes 0.0% 0.0% {0.15) Yes 0.0% 0.0% {0.15) Yes HIT
[Trouble Report Rate - ISDN/PRI -07 H HIOF] P 0.0% 0.1% (0.31) Yes 0.0% 0.1% (0-36) Yes 0.0% 0.0% {0.32) Yes HIT
Trouble Report Rate - ISDN/PRI 07 { HI H|IHS] P na 0.0% | Base < 10 - na 0.0% {Base<10 - va 0.0% [Base <10 - -
[rouble Report Rate - ISDN/PRI 65-07 H HIST] P 0.0% 0.0% {0.21) Yes 0.0% 0.1% 0.32) Yes 0.0% 0.1% (0.29) Yes HIT
[Trouble Report Rate - DSL 65-08 H HICW] P 7.4% .0% .45 Yes 51% .3% 0.15 Yeos 4% 4.7% (2.00) Yes HIT
[Trouble Report Rate - DSL 65-08 H HIDF] P 7.8% .29 2.20 No 4.9% 1% 1.29) Yes .0% .3% (0.45) Yes HIT
Trouble Report Rate - DSL 65-08 H H{HS] P 7.8% 4.3% .18 No 8.3% 8% 5.74 No 2% .6% 2.68 No MISS
Trouble Report Rate - DSL 65-08 H H ST P .0% 3.0% Base < 10 - 0.0% .1% | Base <10 - 0.0% 1% {0.63 Yos -
Trouble Report Rate - Analog Trunk Port 65-09 H H | CW P .0% 0.4% (0.32) Yes 0.0% 0.5% {0-38) Yeos 0.0% 0.5% (0.44) Yes HIT
[Trouble Report Rate - Analog Trunk Por 85-0! H H DF P .0% 0.7% (0.34) Yes 0.0% 0.6% {0.33) Yes 0.0% 0.6% (0.33) Yes HIT
Trouble Report Rate - Analog Trunk Port 65-09 H H | HS P na 0.6% |[Base <10 - na 0.9% Base < 10 - n/a 0.8% Basa < 10 - -
[rouble Report Rate - Analog Trunk Port 65-09 H H ST P 25.0% 0.6% Base < 10 - 50.0% 0.5% | Base <10 - 0.0% 0.4% Base < 10 -
Trouble Report Rate - Subtending DDC Trunks 65- H HlCw] P nva 0.4% Base < 10 - na .5% Base < 10 - n/a 0.5% Base < 10 - -
irrowle Report Rate - Subtending DDC Trunks 65- H HIDF] P 0.0% 0.7% 0.71) Yes 0.0% .6% (0.68) Yes 2.6% 0.6% 2.26 No HIT
Trouble Report Hate - wding DDC Trunks 65- H HIHS ] P va 0.6% |Base<1i0 - n/a 0.9% JBase<10 - wa 0.8% _|Base <10 - B
Trouble Report Rate - Subtending DDC Trunks 65-10 H HlSTT P n/a 0.6% | Base <10 - na 0.5% |Base <10 - na 04% |Base<10 - -
Trouble Report Rate - DS3 Dedicated Transport 65-11 H H | CW P 0.0% 2.1% {0.58) Yes 5.9% 0.0% 1.68 Yes 0.0% .5% (1.42) Yes HIT
Trouble Report Rats - DS3 Dedicated Transport 65- H H DF P 0.0% 4% {0.85) Yes 0.0% 5.2% {1.66) Yes 0.0% .0% 0.00 Yes HIT
[Trouble Report Rate - DS3 Dedicated Transport 85- H HIHS ] P 0.0% 3% (1.58} Yes 0.0% .3% (0.99) Yes 0.0% 1% (1.24) Yes HIT
[Trouble Report Rate - DS3 Dedicated Transport 65- H H ST p 0.0% .8% Base < 10 - 0.0% .4% Base < 10 - 0.0% 0.0% Base < 10 - -
Trouble Report Rate - Dark Fiber 65- H H | CW P 1.5% 1% (0.26) Yes 0.5% 0.0% 0.48 Yes 0.0% 6.5% {3.72)} Yes HIT
Trouble Report Rate - Dark Flber 65- H H DF P 0.0% 4% (1.65) Yes 0.0% 5.2% (3.23) Yes 0.0% 0.0% 0.00 Yes HIT
Trouble Report Rate - Dark Fiber 65- H H]HS| P na . 3% |Base <10 - n/a .3% | Base <10 - na 5.1% Base < 10 - -
Trouble Report Rate - Dark Fiber 65-1 H H ST P 0.0% 9% (1.05) Yes 0.0% 4% (0.74) Yes 0.0% 0.0% 0.00 Yes HIT
Trouble Hegori Rate - Analog Line Port 65- H HICW] P 1.9% 0.4% 1.59 Yes 1.7% .6% 1.37 Yes 0.0% 0.5% {0.70} Yes HIT
Trouble Report Rate - Analog Line Port 65- H H DF P 0.0% .7% {0.47) Yes 0.0% .6% {0.57) Yes 0.9% 0.6% 04 Yes HIT
Trouble Report Rate - Analog Line Port 65- H H HS P 0.0% .6%__ | Base < 10 - 28.6% .8% _|Base <10 - 0.0% 0.8% _(0.72) Yes -
Trouble Report Rate - Analog Line Port 65- H H ST P .0% .6% Base < 10 - 0.0% .5% Base < 10 - 0.0% .4% {0.26) Yes -
dB Loop 66-0 H H | CW P 1% .4% {1.57) Yes 0.0% 8% {1.72 Yes 3.3% .8% {1.08! Yes HIT
- 8 dB Loop 66- H H DF P .6% .4% {2.31) Yes 0.7% 8.5% (3. Yes .0% .0% (3.93 Yes HIT
t- 8 dB Loop 66 H H HS P 7% 4% {3.79, Yes 0.3% 6.3% {4.34 Yes .3% 5% (2.55 Yes HIT
-8dB Loop 66- H H ST P 12.5% 8.0% 0.66 Yes 7.4% 7.0% 0.09 Yes .0% 2% 1.31 Yes HIT
.0 dB Loop with Test Access-Dispatch 7-0 H Hicw] P 6.6 25.0 (3.84) Yes 5.6 26.7 (2.67 Yes 6.5 .2 4.09) Yes HIT
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 7-0 H H | DF P 7.2 22.7 5.51 Yes 5.7 19. (6.32] Yes 5.5 19.6 6.53) Yes HIT
{Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 7-01 H H HS P 6.7 26.5 (5.51) Yos 7 23. (8.90 Yes 3 275 9.42) Yes HIT
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 7-01 H HIST] P 12.2 249 (1.48 Yes . 28 (2.42 Yes . 26.2 2.58) Yes HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 7-02 H HICW] P 43 57 Base < 10 - X 6. Base < 10 - . 5. Base < 10 - -
Mean Time to Reslore - 5.0 dB Loop with Test Access-Dispatch 7-02 H H DF P .1 4.0 2.59 No . X (0.20) Yos 3. 2.70 No MISS
Mean Time 1o Resltore - 5.0 dB Loop with Test Access-Dispaich 7-02 H H]HS} P .7 } Base < 10 - . . 2.08 No 5. Base < 10 - b
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 7-02 H H ST P . . Base < 10 - 4. . (0.55) 8s 4 5. Base < 10 - -
Mean Time to Restore - BRI Loop with Test Access-Dispatch 7-0: H HICW] P . (0.08)_ Yes 18.4 5.24 No 7 7. 0.03 Yes HIT
Mean Time to Restore - BRI Loop with Test Access-Dispatch 7 H H DF P . 4. 1.13 Yes. 7.8 4 4.39 No 5 4. 1.88 No MISS
Mean Time to Restore - BRI Loop with Test Access-Dispalch 7-0 H H HS P 7.2 .7 1.57 Yes 14.2 5 9.35 No 10.4 7. 2.81 No MISS
Mean Time to Restore - BRI Loop with Test Access-Dispatch 7-0 H HI1ST| P 17.5 . Base < 10 - 8.4 5 ase < 10 - 4.3 6. Base < 10 - -
Mean Time to Restore - ISDN BRI Port-Dispatch 7-04 H H|CW]| P va . Base < 10 3 na 7 ase < 10 - wa 7.2 Basg < 10 - -
Mean Time to Restore - ISDN BRI Port-Dispatch 7-04 H H DF P n/a 4. Base < 10 - n/a 4 Base < 10 - n/a 4. Base < 10 - -
Mean Time to Restore - ISODN BRI Port-Dispatch 7-04 H H HS P n/a 5.7 Base < 10 - n'a 5.9 Base < 10 - na 7. Base < 10 - -
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes-  86% SWBT/ | %Yes- _ 84% SWBT/ | % Yes - 84% Resuit
Description PM_ |Tier1|Tier2] Area| PB] CLEC |Benchmark| Z-Valu Result CLEC |Benchmark| Z-value | Result CLEC _]Benchmark| Z-Value Result 88%
Mean Time to Restore - ISDN BRI Port-Dispatch 7-04 H H ST P 1/ 5.2 Base < 10 - N/ . Base < 10 - na 6.3 Base < 10 - -
Mean Time to Restors - DS1 Loap with Test Access-Dispatch 7-05 H Hicw]l P .4 Base < 10 - 4. Base < 10 - 7 2.7 410 No
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 7-05 H H DF P .6 0.43 Yes 5. . Base < 10 - .3 .6 4.57 No -
Mean Time to Restore - DS1 L p with Test Access-Dispatch 7-05 H H HS P 7 5.27 No 7. 3 4.52 No 4 2 0.27 Yes MISS
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 7-05 H H ST P 5. 4.1 Base < 10 - 5. . 1.30 Yes .7 4.0 1.79 No -
Mean Time to Reslore - DS1 Dedicated Transport-Dispatch 7-0¢ H HCW] P n/a .4 Base < 10 - na 5 Base < 10 - na 7 Base < 10 - -
Mean Time to Reslore - DS1 Dedicated Transport-Dispaich 7-06 H H]DF] P na 2.6 Base < 10 - nfa 3 Base < 10 n/a .6 Base < - -
Mean Time to Heslore - DSt Dedicated Transport-Dispatch 7-0F H H]HS] P wa 2.7 Base < - 46 1 Base < 10 - 1.5 .2 Base < - -
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 7-06 H H]ST] P na 4.1 Base < - na .6 Base < 10 - 12.6 4.0 Base < - -
Mean Time to Restore - ISDN/PRI -Dispatch 7-07 | H H]CWI P n/a 52 Base < - na 132 |Base<10 - na . Base < 10 - -
Mean Time to Reslore - ISDN/PRI -Dispatch 7-07 H H|DF] P na 40 Base < - na 4.2 Base < 10 - na . Base < 10 - -
Mean Time to Reslore - ISDN/PRI -Dispalch 7-07 | H H{HS] P na . Base < 10 - na 3.0 Base < 10 - na 20 Base < 10
Mean Time to Restore - ISDN/PRI -Dispaich 7-07_| H H]ST] P na X Base < 10 - na 8. Base < 10 - n/a 124 [Base<10 - -
Mean Time to Restore - DSL -Dispatch 7 - H H CW P 7.0 .. 1.47 Yes 4.1 4. 8.34 No 216 4.6 12.61 No MISS
Mean Time to Restore - DSL -Dispatch 7-0f H H DF P 15.7 5 7.02 No 9.4 6. 3.69 No 10.9 5.7 3.47 No MISS
Maan Time to Restore - DSL -Dispatch 74 H H HS P 14.0 25.8 (1.58) Yes 3.1 15.3 (0.95) Yes 8.3 70.6 {0.75) Yes HIT
Mean Time to Restore - DSL -Dispatch 7-08 H H ST P na 6.7 Base < 10 - n/a . ase < 10 - n/a 7.0 Base < 10 - -
Mean Time to Reslore - Analog Trunk Port-Dispatch 7 H HICWI P na 5.7 Base < 10 - wa . age < 10 - va Base < - .
Mean Time to Reslore - Analog Trunk Port-Dispatch 7 - H H DF P n/a 4.0 Basa < 10 - na X 3ase < 10 - na Base < - -
Mean Time to Reslore - Analog Trunk Port-Dispatch 7 - H H HS P n/a . Base < 10 - n/a . Base < 10 - n/a Base < - -
Mean Time to Restore - Analog Trunk Porl-Dispatch 7 H H ST P 57 . Base < 10 - 8.0 X Base < 10 - n/a ase < 10 - -
Mean Time to Restore - Subtending DDC Trunks-Dispaich 7-10 H H]lCw] P na 5. Base < 10 - na . Base < 10 - na Base < 10 -
Mean Time to Restore - Sublending DDC Trunks-Dispaitch 7-10 H H DF P n/a 4.0 Base < 10 - na . Base < 10 - 4.3 Base < 10 -
Mean Time to Restore - Sublending DDC Trunks-Dispatch 7-10 H H HS P wa 1 Base < 10 - va K 3ase < 10 - na ase < 10 - -
Mean Time to Reslore - Subtending DDC Trunks-Dispaich 710 | H] A [ ST P Wa 63 ase < 10 B Wa X ase < 10 - Wa ase < 10 - -
Time to Restore - DS3 Dedicated Transport-Dispaich 7- H H]CW] P na 7.8 ase < 10 - 0.8 v ase < 10 M wa . ase < 10 - -
Time to Restore - DS3 Dedicaled Transport-Dispatch 7- H H DF | P wa na ase < 10 - wa 9.2 Base < : wa n/a ase < 10 -
o Restore - DS3 Dedicated Transport-Dispatch 7- H H HS | P na 71 Base < 10 : na 6. Base < - wa 37 Base < 10 N -
o Restore - DS3 Dedicated Transport-Dispatch 7- H H sT| P na 0.7 Base < 10 - na va Base < - na va Base < 10 - -
lo Reslore - Dark Fiber-Dispatch 7- H H]CW] P 137 7.8 Base < 10 - 3.1 [ Base < 10 - na 5.1 Base < 10 - -
lo Restore - Dark Fiber-Dispatch 7- H H]DF] P n/a wa Base < 10 - Na 9. Base < 10 - na na Basa < 10 - -
0 Restore - Dark Fiber-Dispatch 7- H H HS P n/a 71 Base < 10 - na 6. Base < - n/a 3.7 Base < 10 - -
o Restore - Dark Fiber-Dispatch 7- H H ST|{ P nfa 0.7 Base < 10 - na o Base < - n/a n/ Base < 10
o Reslore - Analog Lineg Port-Dispaich 7- H H | CW P 325 5.7 Base < 1 - 3.9 X Base < - na 5. Base < 10 -
to Restore - Analog Line Port-Dispatch 7 - H H DF P na 4.0 Base < - n/a . Base < - 24 . Base < 10 - -
to Restore - Analog Line Port-Dispatch 7- H H HS P n/a 5.1 ase < - 51.9 X Base < 1 - na . Jase < 10 - -
o Restore - Analog Line Port-Dispatch 7-1 H H ST P n/a 6.3 ase < 10 - Va Base < 10 - na 3ase < 10 -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 7-14 H Hlcw] P 0.5 14.6 3ase < 10 - .0 20 Base < 10 - 0.0 12.0 Jase < 10 - -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 7-14 H H DF P 0.1 14.; Base < 10 - .6 2 Base < - 1 1.0 Base < 10 - -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 7-14 H H HS P 2.8 12 Base < 10 A 0. Base < - 4 2.2 (1.46) Yes -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 7-14 H H ST P na X ase < 10 - na 0.9 Base < - 0. 1.6 Base < 10 - -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 7- H HCw] P va . ase < 10 - Va 2 Base < 10 - na 1.8 Base < 10
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 7- H H|DF)] P na . Base < 10 - .4 .5 Base < 10 - wa 0.7 Base < 10 -
Mean Time to Reslore - 5.0 dB Loop with Test Access-No Dispatch 7- H HIHS] P wa 0. Base < 10 - .8 6 Base < 10 - na .0 Base < 10 - -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 7-1 H H]sT] P na 1 Base < 10 - na .0 Base < 10 - na Al Base < 10 - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 7- H HICW] P 4.8 1. Base < 10 - n/a 0. 280 < - na .5 Base < 10 - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 7- H H DF P n/a 0. Base < 10 - nva 0. Base < - na .4 Base < 10 - -
Mean Time to Reslors - BRI Loop with Test Access-No Dispatch 7- H H HS P na 3.6 Base < 10 - 2.6 2. Base < - 0.0 .4 Base < - -
Mean Time to Restors - BRI Loop with Test Access-No Dispatch 7- H H1ST] P na 0.9 Base < 10 - na 0. Base < 10 - na .9 Basp < - -
Mean Time to Restore - ISDN BRI Port-No Dispatch 7- H HICW] P na 1 Base < 10 - wa 0. Base < 10 - na 5 Base < B -
Mean Time to Restore - ISDN BRI Port-No Dispatch 7-17 | H H]OF] P wa 05 jfBase<10 - wa 0. Base < 10 : va .4 Base < - -
Mean Time to Restore - ISDN BRI Port-No Dispatch 7-17 | -H H HS | P n/a 3. Base < 10 - na 2. Base < 10 - na .4 Base < 10 - -
Mean Time to Restors - ISDN BRI Port-No Dispatch 717 | H H]ST| P na 0. Base < 10 - n/a 0. Base < - /i . ase < 10 -
Mean Time to Restore - DS1 Loop with Test Access Dispatch 7- H H | CW P n/; 0. Base < 10 - 0. 0. Base < 10 - 0 Base < 10 -
Meoan Time to Restore - DS1 Loop with Test Access-No Dispatch 7- H HI1DF] P [} 0.4 Base < 10 - 0.6 0. Base < 10 - 0. ase < 10 - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispaich 7- H HIHS | P 0. 0.5 Base < 10 - 04 04 Base < 10 - va : ase < 10 p -
Mean Tims to Restore - DS1 Loop with Test Access-No Dispaich 7- H H]IST]I P 176.3 0. Base < 10 - 1.0 X Base < - 1.4 X ase < 10 - -
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 7- H HIcw] P na 0. Base < 10 - na . Base < - n/a : Base < 10 - -
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 7- H H DF P na 0.4 ase < 10 - n/a 0. ase < - na . Base < 10 - -
Mean {Ime to Restore - DS1 Dedicated Transport-No Dispatch 7- H H]Hus]| P na . ase < 10 - wa 0.4 Base < - wa .5 Base < - - [
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 7- H HISTI P /a : Base < 10 - na 0. Base < - n/a .6 Base < o -
Mean Time to Restore - ISDN/PRI - No Dispatch 7-20 H HCw] P na X Base < 10 - n/a 1. Base < - na 0.7 Base < 10 - -
Mean Time to Restore - ISDN/PRI - No Dispatch 7-20 | H HJDF] P na 0.2 Base < 10 - na 0.5 Base < 10 - na 0 Base < 10 - -
Mean Time to Restors - ISDN/PRI - No Dispaich 7-20 { H HIHS| P wa 0.7 Base < 10 - n/a 2.4 Base < 10 na 1.2 Base < 10 - S
Mean Time to Hestore - ISDN/PRI - No Dispaich 7-20 H H | ST P na 1.0 Base < 10 - na 0.6 Base < 10 - na 0.7 Base < 10 - -




Prepared on 03/20/2000 at 9:59 AM Texas Performance Measures - Page 27 of 34
Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes-  86% SWBT/ | %Yes-  84% SWBT/ | % Yes-  84% Result
Description PM__|TlerifTier2l Area| PB | CLEC {Benchmark| Z-Vawe | Resut ] CLEC IBenchmar| Z-value | Resut | CLEC |Bench ZVvaue | Result 88%

Mean Time to Reslore - DSL -No Digpatch 7- H H CW} P 0.3 1.0 Base < 10 - n/a 1.1 Base < 10 - n/a 0.5 Base < 10 - -
Mean Time to Reslore - DSL -No Dispatch 7- H H DF P na 0.8 Base < 10 na 0.4 Base < 10 - 1.4 0.6 Base < 10 -

Maan Time to Restore - DSL -No Dispatch 7- H H HS P na 16.3 Base < 10 - n/a 55 Base < 10 - na 12.7 Base < 10 - -
Mean Time to Restore - DSL -No Dispatch 7 - H H ST P na 0.7 Base < 10 - n/a 0.3 Base < 10 n/a 0. Base < 10 - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 7-22 H H JCW} P n/a 2. Base < - va .2 Base < 10 - n/a 1. Base < 10 -
Mean Time to Restore - Analog Trunk Pori-No Dispatch 7-22 H H | DF P na 1. Base < - na 2.5 Base < - n/a Q Base < 10 -
Mean Time to Restore - Analog Trunk Port-No Dispatch 7-2 H H | HS P n/a 0. Base < 10 - n/a .6 Base < - n‘a 2.0 Base < 10 -
Mean Time to Restors - Analog Trunk Port-No Dispatch 7- H H ST] P na 1. Base < 10 - n/a .0 Base < - n/a 3.1 Base < 10 -
Mean Tims to Restore - Subtending DDC Trunks-No Dispatch 7- H HICW] P na 2.2 Base < 10 - n/a Base < - n/a 1.8 Base < 10 -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 7-23 H H DF P n/a 1. Base < 10 - na Base < - n/a 0.7 Base < 10 - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 7-23 H H]HS] P va 0. Base < 10 n/a . Base < 10 - va 20 Base < 10 -

Mean Time to Restore - Subtending DDC Trunks Dispat 7-2 H H ST P n/a 1. Base < 10 - n/a 1.0 Base < 10 - na 3.1 Base < 10 -

Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 7-24 H H|CWE P na na Base < 10 - na /i Base < 10 - n/a n/a Base < 10 -

Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 7-24 H HIDF] P na 12 Base < 10 - na 0. Base < 10 - na na Base < 10 -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 7-24 H HIHS] P wa 28.3 Base < 10 - wa 3. Base < - wa 2.0 Base < 10 -

Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 7-24 H HIST} P va 35 Base < 10 n/a 0. Base < - wa na Base < 10 -
Mean Time to Restore - Dark Fiber-No Dispatch 7-25 H H | CW P n/a n/a Base < 10 n/a n/a Base < - va nva Base < 10 - -

[Mean Time to Restore - Dark Fiber-No Dispatch 7-25 H H DF P na 1.2 Base < 10 - n/a 0.8 Base < - na n/a Base < 10 -

Mean Time to Restore - Dark Fiber-No Dispatch 7-25 H H HS P na 28.3 Base < 10 - na 33 Base < - na 2.0 Base < 10 - -
Mean Time to Restore - Dark Fiber-No Dispatch 7-25 H H ST| P na . Base < 10 - n/a 0.1 Base < 10 - na na Base < 10

Mean Time to Restore - Analog Line Port-No Dispatch 7-26 H HICW] P na 2.2 Base < 10 - n/a 1.2 Base < 10 - na 1.8 Base < 10 - -
Mean Time o Restore - Analog Line Port-No Dispatch 7-26 H H DEY P wa . Base < 10 - na 2.5 Base < 10 - na 0.7 Base < 10 -

Mean Tima to Restore - Analog Line Port-No Dispatch 6726 | H]1 H [ HS] P na 0. Base < 10 - n/a 1.6 |Base <10 - va 2.0 Base < 10 B -
Msan Time to Restore - Analog Ling Port-No Dispatch 7-26 | H H]ST] P na 1 Base < 10 - na 1.0 Base < 10 - n/a 3.1 Base < 10 - -
% Out of Service < 24 Hours - 8.0 dB Loop 68-01 M - jewl P 7.9% 86.2% 2.35) Yes 100.0% 86.3% (2.36) Yes 96.7% 91.1% 1.52) Yes HIT
% Out of Service < 24 Hours - 8.0 dB Loop 68-01 M DF P 96.4% 86.9% (3.29) Yes 99.3% 90.7% 3.50. Yes 100.0% 90.1% 4.42) Yes HIT
% Out of Service < 24 Hours - 8.0 dB Loop 88-0 M HS P 3% 30.2% (4.72) Yes 99.7% 90.7% (6.47) Yes 97.7% 91.6% 4.07) Yes HIT
% Out of Service < 24 Hours - 8.0 dB Loop 68- M - 1 STL P 5% 0% 0.48 Yes 92.6% 85.4% 1.05) Yeos 100.0% 88.8°% (1.67) Yes HIT
% Repeat Reports - 8.0 dB Loop with Test Access 69- H H_ | CW P 2.1% 5% (2.32) Yes 5.7% 14.0% 1.41) Yes 6.7% 2.4% 0.99 Yes HIT
% Repoat Reports - 8.0 dB Loop with Test Access 69- H H DF P 8.0% 4% {1.23) Yes 9.2% 11.6% 0.89) Yes .3% 0.8% 0.19 Yeos HIT
% Repeat Reports - 8.0 dB Loop with Test Access 69 H H HS P 15.7% 2.7% 1.54 Yes 16.3% 12.4% 2.08 No 4.5% 2.9% 0.89 Yes HIT
% Repeat Reports - 8.0 dB Loop with Test Access £9- H H ST P 0.0% 10.7% {1.39) Yes 0.0% 11.3% (1.86} Yes 0.0% 11.5% (1.69) Yes HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-0z H H ]CW] P 0.0% 05% |Base<10 - 25.0% 7.4% | Base <10 - 0.0% .7%__| Base < 10 - -
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H OF P 10.3% 5% (0.19) Yes 25.0% 10.6% 2.05 No 16.7% 4% 0.54 Yes HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H HS P 0.0% 7% | Base <10 - 13.9% 14.2% (0.05) Yes 0.0% .9% | Base < 10 - -
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H ST P 0.0% 5% |Base < 10 - 0.0% 16.4% (1.59) Yes 0.0% .7% | Base <10 - -
% Repeat Reports - BRI Loop with Test Access 69-03 H H | Cw P 29.0% .5% 2.34 No 11.5% 15.4% (0.53) Yes .5% 4% 0.01 Yes HIT
% Repeat Reporis - BRI Loop with Test Access 69-03 H H DF P 17.9% 7% 0.80 Yes 18.5% 4.0% 0.93 Yes .9% 1% 1.01 Yes HIT
% Repeat Reports - BRI Loop with Test Access 69-03 H H HS P 7.8% 4.7% {1.36) Yes 25.6% 2% 3.10 No 2% 4.6% 3.16 No MISS
% Repeal Reports - BRI Loop with Test Access 69-03 H H ST P 16.7% 6.7% | Base <10 - 33.3% 2% |Base < - 0.0% .7% | Base < 10 - -
% Repeat Reports - ISDN BRI Port 63-04 H H]CW] P na 3.5% [Base<10 - na 5.4% |Base < - Va .4% |Base <10 - -
% Repeat Reports - ISDN BAI Porl 69-04 H H DF P n/a 2.7% | Base < n/a 4.0% |[Base < - na 1% | Base < - -
% Repeat Reports - ISDN BRI Port 69-04 H H HS P na 4.7% |Base < - n/a % | Base < - va 4.6% 1Base < - -
% Repeat Reports - ISDN BRI Port 69-04 H H ST P na .7% | Base < - na % | Base < - na 9.7% |Base < - -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H|CW] P 12.5% 4% ]Base < - 0.0% 5.0% (1.32) Yes 23.5% 0.7% .48 Yes HIT
% Repeat Reports - DSt Loop with Test Access 68-05 H H DF P 4.8% 21.8% {1.83) Yes 0.0% 4.0% (1.39) Yos 14.3% 22.3% 0.84 Yes HIT
% Repeat Reporis - DS1 Loop with Test Access 6905 | H | H | HS] P | 188% | 223% | (0.32) Yes 273% | 221% | 0.39 Yes | 7.7% 224% 1.24 Yes HIT
% Repeat Reports - DS1 Loop with Test Access 69-05 H H ST P 30.0% 0.9% 1.57 Yes 26.7% 2.3% 1.38 Yos 0.0% 20.9% 1.67 Yes HIT
% Repeat Reports - DS1 Dedicated Transport 69-0¢ H]CW] P wa 6.4% |Base < - na 5.0% | Base <10 - na 10.7% | Base <10 - -
% Repeat Reports - DS1 Dedicated Transport 69-0 H H DF P na 8% |Base< - na 4.0% |Base <10 - na 223% |[Base<10 - -
% Repeat Reports - DS1 Dedicated Transport 69-01 H H{HS| P na 22.3% |Base< - 33.3% 21% | Base <10 - 0.0% 22.4% |Base <10 - -
% Repeat Reports - DS1 Dedicated Transpor 89-01 H H]ST| P n/a 10.9% [Base<10 - wa 2.3% |Base<10 - 0.0% 20.9% |Base<10 - -
% flepeat Reports - ISDN/PRI 69-07 H H]CW] P na 6.3% |Base < - n/a 7.1% Base < 10 - wa 0.0%__|Base <10 - -
% Repeat Reparts - ISDN/PRI 69-07 H H|DF| P na 4.8% Base < - na 10.2% ase < 10 - na 10.7% |Base <10 - -
% Repeat Reports - ISDN/PRI 69-07 H H HS P n/a 1.9% Base < - na 8.1% 3ase < 10 - na 6.0% Base < 10 -
% Hepeat Reports - ISDN/PRI 69-07 H H ST P na 20.0% |Base <10 - n/a 6.1% ase < 10 - va 4.2% Base < 10 - -
% Repeat Reports - DSL 69-01 H H | Cw P 20.0% 6.1% 0.38 Yes 14.3% 21.3% | (0.62) Yes 20.0% 18.3% 0.13 Yes HIT
% Repeat Reports - DSL 69-0¢ H H DF P 0.0% 0.4% (1.89) Yes 14.7% 2.9% 0.31 Yes 9.6% 16.1% (1.22) Yes HIT
% Repeat Reports - DSL 69-0 H H HS P 24.1% 3.5% 1.57 Yes 19.0% 0.1% 1.95 No 12.1% 9.8% 0.54 Yes HIT
% Repeat Reports - DSL 69-08 H H ST P na 0.5% |Base<10 - na 3.0% Base < - na 5.0% Basa < 10 - -
% Repbal Fieports - Analog Trunk Port 69-09 | H H]CW] P wa 05% |Base<10 - wa 7.4% | Base < - na .7% | Base < 10 - -
% Repeat Reports - Analog Trunk Port 6909 | H|] HJIDF] P na 5% | Base < 10 - Wa 0.6% |Base < - wa 4% | Base < 10 - ,
% Repeat Reports - Analog Trunk Porl 69-09 H H HS | P va_ 7% | Base < 10 - n/a 4.2% |Base < - na 9% |Base< 10 - -
% Repeat Reports - Analog Trunk Porl 69-09 H H ST P 0.0% .5% | Base < 10 - 100.0% 6.4% |Base<10 - nia 7% _ | Base < 10 - -
% Repeat Reports - Subtending DDC Trunks 69-10 H H]CW] P na 0.5% |Base<10 - na 7.4% |Base<10 - na .7% | Base <10 -
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | ® Yes- 86° SWBT/ | ‘% Yes - 84% SWBT/ | % Yes-  84% Result
Description PM _ JTier 1§Tier 2{ Area| P/B§ CLEC [Benchmark| Z-Value Result CLEC _|Benchmark] Z-Value Result CLEC |Benchmark] Z-Value Hesult 88%
% Repeat Reports - Subtending DDC Trunks 69-10 H H|IDF] P n/a 11.5% | Base < 10 - na 10.6% |Base < 10 - 0.0% 12.4% |Base <10 - -
% Repeat Reports - Subtending DDC Trunks 69-10 H H|HS| P n/a 13.7% ]Base<10 - n/a 14.2% ]Base <10 - wa 13.9% |Base <10 - -
% Repeat Reports - Sublending DDC Trunks 69-10 H HJST] P na 16.5% ]Base <10 - na 16.4% |Base <10 - n/a 12.7% | Base <10 - -
% Repeat Reports - DS3 Dedicated Transport 69-11 H H]Ccw] P a 0.0% Base < 10 - 0.0% va Base < 10 - n/a 0.0% Base < 10 - -
% Repeat Reports - DS3 Dedicated Transport 69-11 H H|DF} P na 00% |Bass<10 - na 25.0% |Base<10 - va na_ JBase<10 - -
% Repeat Reports - DS3 Dedicated Transport 69- H H | HS P nwa 28.6% |Base<10 - na 0.0%__|Base < 10 - na 20.0% [ Base < 10
% Repeat Reporis - DS3 Dedicated Transport 69- H H ST P n/a 0.0% Base < 10 - n/a 0.0% Base < - na n/a Base < 10 - -
% Repeat Reports - Dark Fiber 69- H H |CW] P 33.3% 0.0% Bass < 10 - 0.0% nla Base < - na 0.0% | Base < 10 - -
% Repeat Reports - Dark Fiber 69- H H]DF] P n/a 0.0% | Base <10 - n/a 25.0% |Base < - wa na Base < 10 - -
% Repeat Reports - Dark Fiber 69- H H]HS] P na 28.6% | Base < - n/a 0.0% |Base <10 - wa 20.0%_ | Base < 10 - -
% Repseat Reports - Dark Fiber 89- H H ST P n/a 0.0% Base < - n‘a 0.0% Base < 10 - n/a va Base < 10 - -
% Repeat Reports - Analog Line Port 69- H H]lcw}] P 0.0% 10.5% [ Base < - 0.0% 7.4% | Base <10 - n/a 13.7% 3ase < 10 - -
% Repeat Reports - Analog Line Port - H H DF P wa 11.5% | Base < 10 - wa 0.6% | Base <10 - 0.0% 4% Base < 10 - -
% Repsat Reports - Analog Line Port - H H | HS P n/a 13.7% |} Base <10 - 0.0% 4.2% ]Base <10 - wa .9% | Base < 10 - -
% Repeat Reports - Analog Line Port - H H ST P na 18.5% | Base < 10 - n/a 6.4% Base < 10 - na .7% {Base <10 - -
% Trunk Blockage - SWBT End Office to CLEC 0-0 H H | CW B 0.0% 0% (1.00) Yeas 0.0% 1.0% (1.00) Yes na 0% Base < 10 - HIT
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H DF B 0.0% 0% {1.00) Yes 0.0% 1.0% 1.00) Yes 0.0% 0% {1.00) Yes HIT
% Trunk Blockage - SWBT End Office to CLEC 70-0 H H HS B 8.3% 0% 7.28 No .0% 0% 1.00) Yes 0.0% 0% (1.00) Yes HIT
% Trunk Blockage - SWBY End Office to CLEC 70-0 H H ST B 0.0% 1.0% {1.00) Yes .0% 0% 0.99) Yes na 1.0% Base < 10 - HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H | CW B 0.0% 0% (0.98) Yes .0% 0% 1.00) Yes na 1.0% Base < 10 - HiT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H DF B 0.1% .0% (0.92) Yes 0.1% 0% 0.88} Yes 0.2% 0% (0.81) Yes HIT
% Trunk Blockage - SWBT Yandem to CLEC 70- H H]HS] B 1.5% 0% 0.55 Yes .0% 0% 0.98) Yes 0.1% 0% {0.92) Yes HIT
% Trunk Blockage - SWBT Tandem to CLEC 70- H H ST 0.0% 0% 1.00} Yes .0% .0% 1.00) Yes va 0% Base < 10 - HIT
ICommon Transpod Block > 2% 71- - H CW 2.1% .0% 0.87) Yes 3.1% .0% 0.13 Yes 4.2% .0%. 1.21 Yes Hi
Common Transport Block > 2% 71 - H DF 0.0% .0% 3.00) Yes 0.4% .0% (2.65) Yes 0.4% .0% {2.65) Yes Hi
Common Transport Block > 2% 71-01 - H HS 0.0% .0% 3.00) Yes 0.6% .0% (2.37) Yes 0.6% .0% (2.36) Yes HIT
Common Transport Block > 2% 71- - H ST B 3.1% .0% 0.1 Yes 1.6% .0% (1.36) Yes 3.3% .0% 0.28 Yes HIT
% Missed Due Dates - Intarconnection Trunks 73- M - CW P 6.8% 75.0% (66.00) Yes 14.0% 61.9% (35.57) Yes 0.0% 7.9% 41.32) Yes HIT
% Missed Due Dates - Interconnection Trunks 73- M DF P 14.9% 71.6%, {107.51) Yes 8.7% 75.9% (125.07) Yes 5.6% 24.1% 44.56) Yes HIT
§ Due Dates - Interconnection Trunks 73-0 M - HS P 6.6% 5.5% 3.35 No 6.4% 10.3% {7.44) Yes 4.9% 33.7% 46.37) Yes HIT
% Missed Due Dates - Interconnection Trunks 73-0 M - ST P 7.1% 68.7% (73.18) Yes 20.7% 514 (32.12) Yes 0.1% 22.5% (21.35) Yes HIT
Avg. Delay Days for Missed Due Dates 74- L - jew] P 6.6 65.3 (19.99) Yeos 286, 89.8 41.57) Yes 1.0 24. Base < 10 - Hi
Avg. Delay Days for Missed Due Dates 74- L - DF P 20. 46.7 (23.08) Yes 27. 58.4 26.35' Yes 13.5 55. (13.19) Yes HiT
Avg. Delay Days for Missed Dug Dates 74- | - HS P 21. 33.1 (4.55) Yes 4.8 74.0 13.47) Yes 37.0 25. 4.55 No HI
Avg. Delay Days for Missed Due Dates 74-0 L - ST P 73. 50.5 8.67 No 228 98.8 (37.36) Yes 98.5 58. Base < 10 - -
% SWBT Missed Dus Dates > 30 Days 75-0 L - CwW B 0.0% 2.0% {2.00) Yes 3.5% .0% .51 Yes 0.0% .0% {2.00) Yes HIT
% SWBT Missed Due Dates > 30 Days 750 L - DF B 2.0 2.0% 0.02 Yes 0.5% .0% (1.48) Yes 0.7% 0% {1.35) Yes HIT
% SWBT Missed Duse Dates > 30 Days 75-0 L - HS B .5% 2.0% {0.48) Yes 0.0% .0% {2.00) Yes 0.5% .0% (1.48) Yes HIT
% SWBT Missed Due Dates > 30 Days 75-0 L - ST B 1% 2.0% 5.07 No 5.2% .0% 3.21 No 0.1% ,0% {1.94) Yes MISS
Avg Trunk R { Intervai 76« L - fcwl p 6. va va - 8.9 0.0 Base < 10 - 3.6 n‘a Base < 10 - -
Avg Trunk Resloral interval 76- L - DF P 4.5 11329 {0.04) Yes 13.7 0.0 24.29 No 5.7 n/a na - -
Avg Trunk Restoral interval 76- L - HS P 3.2 n/a na - 48 0.0 7.51 No 4.9 a na - -
Avg Trunk Restoral interval 76- L - ST P 2.5 6 Base < 10 - 8.0 na Base < 10 - 7.9 n/; Base < 10 - -
Avg Restoration Interval - Tandem Trunk Groups 77- H Hicw] B na 0 Base < - na 1.0 3ase < 10 - na . ase < 10 - -
Avg Resloratlon Interval - Tandem Trunk Groups 77-01 H H DF B na .0 3ase < - nfa 1.0 ase < 10 - na . ase < 10 - -
Avg Restoration Interval - Tandem Trunk Emgs 77-01 H H HS na .0 ase < - n/a 1.0 ase < 10 - na . Base < 10 - -
Avg Restoration Interval - Tandem Trunk Groups 77-01 H H 1 ST Wa 0 3ase < 10 - na 0 3ase < 10 - na .0 Base < 10 - -
Avg Restoration Interval - NonTandem Trunk Groups 77-02 H H CW va 0 Base < 10 - na X Base < - n/a .0 Base < 10 - -
Avg Restoration Interval - NonTandem Trunk Groups 77-02 H H | DF n/a A Base < 10 - Wa . Base < - na .0 Base < 10 - -
Avg Restoration Interval - NonTandem Trunk Groups 77-02 H H HS va X Base < 10 - n/a X Base < - na .0 Base < 10 -
Avg Resloration Interval - NonTandem Trunk Groups 77-02 H H ST na 2. Base < - na .0 3ase < - na .0 Base < 10 - -
Avg. interconnection Trunk Install. Interval - Interconnaction Trunks 78-0 H H | CW 5. 20.0 Base < - 27.7 20.0 3ase < 10 - .0 20.0 Base < 10 - -
Avg. Interconnaction Trunk {nstall. Interval - vection Trunks 78-0 H H DF 34 20.0 ase < - 38.4 200 |Base <10 - .6 20.0 (3.40) Yes -
Avg. Interconnection Trunk instali. Interval - Interconnection Trunks 78-0 H H | HS 5. 20.0 ase < 10 - 13.7 20.| Base < 10 - 20.0 Base < 10 - -
Avg. Interconnection Trunk Install. inferval - interconnection Trunks 78-01 H H ST B 22, 20.0 ase < - 12.0 201 Base < 10 - na 20.0 Base < 10 - -
Avg. Intel tion Trunk Install. Interval - SS7 78-02 H H]Cw] B 15.0 20. Base < - na 20.0 Base < 10 - na 0.0 Base < 10 - -
Avg. Interconnection Trunk Install. Interval - SS7 78-02 H H | DF B na 20, Base < - na 20.0 Base < 10 - nva 20. Base < 10 - -
Avg. Interconnection Trunk Install. interval - SS7 78-02 H H | HS B n/a 20. Base < 10 - na 20.0 Base < 10 - n/a 20. Base < 10 - -
Avg. Interconnection Trunk Install. interval - SS7 7802 | H] H]ST] B wa 20. ase < - na 200 | Base < - wa 20. Base < 10 - -
Avg. Irgerconnection Trunk install. interval - OS/DA 78-03 H HICWI| B na 20.0 ase < - na 20.0 Base < 1 - na 20. Base < 10 - -
Avg. interconnection Trunk Install. Interval - OS/DA 78-03 H H|DF] B 26.0 20. ase < - na 20.0 Base < 1 - 15.0 20. Base < 10 - -
Avg. Interconnection Trunk Install. Inferval - OS/DA 78-03 H H]HS] B na 20 Base < - n/a 20.0 Base < - na 0. Base < 10 - -
Avg. Interconnection Trunk Instal. Interval - OS/DA 78-07 H HISTI B na 20. Base < - n/a 20.0 |Base <10 - na X ase < 10 - -
Avg. Interconnection Trunk Install. Interval - E-911 78-04 H H | CW B na 20.0 Base < - n/a 20.0 Base < 10 - n‘a . ase < 10 - -,
Avg. Interconnection Trunk Install. Interval - E-811 78-04 H H DF B 18.0 20.0 Base < 10 - na 20.0 Base < 10 - 313 20.0 Base < 10 - -
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ % Yes - 86% SWBT/ % Yes - 84% SWBT/ % Yes - 84% Result
Description PM__|Tier 1] Tier 2 Area| P/B | CLEC |Benchmark| Z-Value | Result CLEC _]Benchmark| Z-value | Resuit CLEC |Benchmark| Z-value | Result 88%
Avg. Interconnection Trunk install. Interval - E-811 78-04 H H HS B na 20.0 Base < 10 - na 20.0 Base < 10 - na 20.0 Base < 10 - -
Avg. Interconnection Trunk Install. Interval - E-911 78-04 H H ST B TV/; 20.0 Base < 10 - 17 20.0 Base < 10 - /g 20.0 Base < 10 - -
DA Avg. Speed of Answer - North Texas 0-01-NT| - L NT B 5. 0.40 Yes 5. 5. 0.00 Yes 5. X {0.40} Yes HIT
DA Avg. Speed of Answer - Southeast Texas 0-0 -S§* - L SE B X 5. 2.10 Yes 4 {1.10) Yes . . {0.60) Yes HIT
DA Avg. Speed of Answer - South Texas 0-01-ST| - L ST B 5.4 5. 0.50 Yes 5 0.60) Yos X K {0.40) Yes HIT
DA Avg. Speed of Answer - Wesf Texas 30-01-WT} - L | WT 4.7 5. 1.20! Yes 5. X 0.90) Yes . X {0.80} Yes HIT
(OS Avg. Speed of Answer - North Texas 82-01-NT) - L NT 3 B 0.20) Yes . E 0.20 Yes . 4 X 0.10 Yes HIT
0OS Avg. Spead of Answer - Southeast Texas 82-01 Et - L SE X: . (0.70! Yes . . 0.70! Yes X] . 1.00) Yes HIT
0OS Avg. Speed of Answer - South Texas 82-01-8T{ - L ST 4 . (0.90 Yes .4 . 0.90! Yes 4 3. {0.90) Yes HIT
OS Avg. Speed of Answer - West Texas 82-01-WT| - L | WT .4 . .80 Yes .9 . 0.40! Yeos 3.0 3. {0.30) Yes HIT
1 - < 10 Numbers per Order, Within 3 Bus. Days 87-01.1 - - CW B 100.0% 100.0% (10.00) Yes n‘a n/a Base < 10 - 100.0% 100.0% | Base < 10 - -
% Install, Completed - < 10 Numbers per Order, Within 3 Bus. Days 87-01.1 - DF B 100.0% | 100.0% |Base <10 - 100.0% | 100.0% |Base <10 - 100.0% | 100.0% |Base <10 -
% Install. Completed - < 10 Numbers per Order, Within 3 Bus. Days 7-01. - - HS B 100.0% 100.0% | Base < 10 - 100.0% 100.0% (10.00) Yes 100.0% 100.0% | Base < 10 - -
% Install. Completed - < 10 Numbers per Order, Within 3 Bus. Days 7-01. - - ST B 100.0% 100.0% (10.00) Yes 100.0% 100.0% | Base < 10 - 100.0% 100.0% {10.00) Yes HIT
% Install. Completed - 11 through 20 Numbers per Order, Within 7 Bus. Days 7-01. - - CW na na Base < 10 - n/a n/a Base < 10 - n/a wa Base < 10 - -
% Install. Completed - 11 through 20 Numbers per Order, Within 7 Bus. Days 7-01. - - | DF wa na Base < 10 - na n/a__ |Base <10 - na va Base < 10 - -
% Install. Completed - 11 through 20 Numbers per Order, Within 7 Bus. Days 7-01.. : -]HS{ B na na Base < 10 : na wa Base < 10 - na wa Base < 10 -
% Install. Completed - 11 through 20 Numbers per Order, Within 7 Bus. Days 7-01.. : - | sT wa wa Base < 10 - va na Base < - na wa Base < 10 - -
% Install. Completed - > 20 Numbers per Order, Within 10 Bus. Days 7-01. - -l CwW wa na Base < 10 - na wa Base < : na na Base < 10 - -
% Install. Completed - > 20 Numbers per Order, Within 10 Bus. Days 7-01. - - | OF wa na Base < 10 - na na Base < 10 - wa na Base < 10 : -
% Install. Completed - > 20 Numbers per Order, Within 10 Bus. Days 87-01.. - - | HS| B n/a na Base < 10 - na n/a - |Base <10 - na na Base < 10 - -
[% Instali. Completed - > 20 Numbers per Order, Within 10 Bus. Days 87-01. - - 1 Sr| B Y na Base < 10 - wa wa Base < 10 - va wa Base < 10 - -
Avg. INP insiall. interval < 10 Numbers per Order 88-01. L - I CwW B 1. .0 (1.12) Yes n/a 0 Base < 10 - 0.0 .0 Base < 10 - -
Avg. INP Install. Interval < 10 Numbers per Order 88-01. L - DF 0. .0 Base < 10 - 0.0 .0 Base < 10 - 1.0 .0 Base < 10 - -
Avg. INP Inslall. Intarval < 10 Numbers per Order 88-01.1 L - HS 0.0 0 Base < 10 - 0.0 .0 (2.99) Yes 0.0 .0 Base < 10 - -
Avg. INP Install. Interval < 10 Numbers per Order 88-01.1 L - ST B 0.0 .0 (2.97) Yas 0.0 .0 Base < 10 - 0.4 .0 {2.60) Yes HIT
Avg. INP Install. Interval - 11 through 20 Numbers per Order 88-01. L - |CW] B n/a .0 Base < 10 - n/a .0 Bass < 10 - n/a 7.0 Base < 10 - -
Avg. INP Install. interval - 11 through 20 Numbers per Order 88-01.. L - DF na 7.0 Base < 10 - na 7.0 Jase < 10 - na 7.0 Base < 10 - -
Avg. INP Install. Interval - 11 through 20 Numbers per Order 88-01. L - HS B na 7.0 Base < 10 - na 7.0 ase < 10 - na 7.0 3ase < 10 - -
Avg. INP Install. Interval - 11 through 20 Numbers per Order 88-01.. L - ST B na 7.0 Base < 10 - na 7.0 aso < 10 - na 7.0 ase < 10 - -
Avg. INP Install. interval > 20 numbers per Order 88-01.. L - 1 Cw n/a 10.0 Base < 10 - na 0.0 Base < 10 - wa 10.0 3ase < 10 - -
Avg. INP Insiali. Interval > 20 numbers per Order 88-01.. L - DF va 10.0 Base < 10 - na 0.0 Base < 10 - na 10.0 Base < 10 - -
Avg. INP Install. interval > 20 numbers per Order 88-01. L - HS na 0.0 Base < 10 - na 0.0 Base < 10 - na 10.0 Base < 10 - -
Avg. INP Install. Interval > 20 numbers per Order 88-01 L - ST B na 0.0 |Base<10 - va 100 |Base <10 - nva 10.0 Base < 10 - -
% Trouble Reports Recelved Within 30 Days of InstaB. 89-0 M - CwW P 0.0% .6% (2.28) Yes na .6% | Base <10 - 0.0% .6% ase < 10 - -
% Trouble Reporis Received Within 30 Days of Install. 89-0 M - DF P 0.0% 2.7% Base < 10 - 0.0% .4% | Base < 10 - 0.0% .5% Base < 10 - -
% Trouble Reports Received Within 30 Days of Install. 89- M HS P .0% .2% Base < 10 - 0.0% 9% (1.86) Yes 0.0% 2% Base < 10 - -
% Trouble Reports Recelved Within 30 Days of Install. 89-0 M - ST P .0% .8% (0.96) Yes 0.0% .9% ase < 10 - 0.0% .0% (0.56) Yes HIT
% SWBT Caused Missed Due Dates )0- M - CW P .0% 0.2% (0.67) Yes na 0.2% ase < 10 - 0.0% 0.2% Base < 10 - -
% SWBT Caused Missed Due Dates 30 M - DF P 0.0% 0.3% Base < 10 - 0.0% 0.3% 3ase < 10 - 0.0% 0.3% Base < 10 - -
% SWBT Caused Missed Due Dates 0-0 M - HS P 0.0% 0.2% Base <10 - 0.0% 0.2% {0.49) Yes 0.0% 0.2% Base < 10 - -
% SWBT Caused Missed Due Dates 90-0 M - ST P 0.0% 0.2% (0.24) Yes 0.0% 0.2% Base < 10 - 0.0% 0.2% {0.14) Yes | HIT
% of LNP Only Due Dates within Industry Guidelines 91-0 - - T 100.0% 36.5% (3.50) Yes 100.0% 96.5% 3.50' Yes 99.7% 5% _ (3.20) Yes HIT
% of Time the OSP Releases Prior to the Exp.of the T2 Timer 92- - - TX 99.7% 36.5% (3.17) Yes 99.9% 96.5% (3.35) Yes 99.6% 36.5% {3.07) Yes HIT
% of Customer Accounts Restructured Prior to LNP Due Date 3- L - TX n/a 36.5% n/a - n/a 96.5% n/a - 89.5% 5% 7.03 No -
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - LEX 34- L M TX 96.4% 95.0% (1.41) Yes 99.1% 95.0% (4.07) Yes 98.2% 95.0% 3:.17) Yes HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - LEX 34-02 L M TX 93.2% 95.0% 1.78 No 98.2% 95. (3.22) Yes 95.0% 95.0% {0.05) Yes HIT
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - LEX 34-03 L M ] TX na 95.0% | Base < 10 - n/a 95.0%_1Base <10 - na 95.0% | Base <10 - -
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - LEX 34-04 L M TX B n/a 95.0% | Base < 10 - n/a 95.0% | Base <10 - na 95.0% | Base <10 - -
LNP % FOCs Rec. Within 24 Hours - LNP Cﬂg Bus (1-19) - LEX )4-05 L M TX B 98.7% 95.0% (3.67) Yes 98.7% 95.0% {3.70 Yes 100.0% 95.0% {5.00) Yes HIT
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - LEX 34-06 L M X B 100.0% 95.0% {5.00) Yes 100.0% 95.0% (5.00! Yes 100.0% 95.0% JBase<10 - HIT
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - LEX 34-07 L M TX ] 91.9% 95.0% 3.11 No 100.0% 95.0% (5.00) Yes 1000% | 95.0% {5.00 Yes HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - EDI 34-08 L M ] TX 80.0% 95.0% [Base <10 - 99.1%, 95.0% (4.08) Yes 96.0% 95.0% (1.01 Yas HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - EDI 34-09 L M TX 77.7% 95.0% 17.32 No 92.9% 95.0% 211 No 97.1% 95.0% 2.11 Yes MISS
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - EDI 14-10 L | M ] TX na 95.0% | Base <10 - wa 95.0% |Base<10 - na 96.0% |Base<10 : -
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - EDI )4- L M ] TX 75.0% 95.0% 20.00 No 92.3% 95.0% 2.69 No na 95.0% | Base < 10 - MISS
LNP % FOCs fec. Within 24 Hours - LNP Comp Bus (1-19) - EDI }4-12 N M | TX 100.0% 950% |Base <10 - 93.8% 95.0% 25 Yes 100.0% 95.0% | (5.00) Yes | HIT
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - EDI - L | M} TX na 95.0% | Base <10 - 100.0% | 085.0% |Base <10 - na 95.0% |Base <10 - -
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - ED 34-14 L M TX B na 95.0% | Base <10 - 100.0% 95.0% | Base <10 - i 95.0% | Base < 10 - -
Avg. FFﬁnse Time for Non-Mech Rejects Retumed - LNP Only 95-01 L - TX B 6.1 5. 1.13 Yos 6.5 5.0 1.48 Yos 4. 5.0 (0.76) Yes HIT
Avg. Hesponse Time for Non-Mech Rejects Retumed - LNP With Loop 95-02 L - TX B 8.0 5. Base < 10 - 5.4 5.0 0.44 Yes 3. 5.0 (1.74) Yes HIT
Percent LNP |-Reports in 10 Days 98-0 H H TX P n/a n/a na - n/a n/a n/a - 0.2% 1.8% (6.59) Yes -
[ Missed Due Dates - LNP 99-0 M{MI[TX] P wa na na - 9.6 11.8 (0.20) Yes 14.0 6.1 4.25 No -
Avg. Time of Out of Service for LNP Conversiong 100-01 H H TX B 8.9 60.0 (51.07) Yes 108 60.0